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PART 1 - SCHEDULE 


SECTION A - ITEMS AND PRICES 


A.l ITEMS AND PRICES (Clause OB-89) (June 1988) 

TOs effort will be divided into two phases. Phase I will be for the Kiosk Technical Data 
Package, Prototype Kiosk Systems, and the services needed to operate them Phase II will be for 

Z*T l0n Mode,s and * e services needed to support ^ C£ 

The contractor shall provide the following: 
Phase I 


Item No 


0001 
0002 


0003 
0004 


0005 


0006 
0007 


0007a 


0007b 


0007c 


0007d 


0013 


Description 


Benchmarking Report 


Demonstration Kiosk System 


Additional Enclosure Designs 


Application Maintenance 
Workstation Software and Hardware 


Transaction & Service Manager 
Hardware and Software 


Systems Operations 


Maintenance for 112 Units Year l 


Maintenance Year 2 (Option) for 1 12 
Units. 

Maintenance Year 3 (Option) for 1 12 
Units. 


Maintenance Year 4 (Option) for 1 12 
Units. 


Maintenance Year 5 (Option) for 1 12 
Units 

Pilot Test Units 



Technical Data Package 


Customer Detection Device 



No. Units 


112 


12 months 


12 months 


12 months 


12 months 


12 months 


Price Per 
Unit 


Total Price 
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Phase D 


- -0019 
0020 

Deployment to North Carolina 
(Option) 

Deployment to Iowa (Option) 





Item No. 

Description 

No. 
Units 

Price Per 
Unit 

Total Price 

0021 
1 0022 
1 0023 
1 0024 
| U025 

0026 

_ Kiosk System (unpriced option) 
_ Kiosk System (unpriced option) 
_ Kiosk System (unpriced option) 
_ Kiosk System (unpriced option) 
Kiosk System (unpriced option) 
Kiosk System (unpriced option) 

500 
500 
1,500 
UOO 
1,500 
1,500 


L 
E 
A 
V 

1 0027 

Kiosk System (unpriced option) 

1,000 



1 0028 
| 0029 
0030 
0031 
0031 

b Kiosk System (unpriced option) 
.. Kiosk System (unpriced option) 
Kiosk System (unpriced option) 
Kiosk System (unpriced option) 
Year 1 Hardware and Software 
Kiosk Maintenance (unpriced option 

1,000 
1,000 
1,000 
1,000 



AAO-2 

Year 2 Hardware and Software 
Kiosk Maintenance (unpriced option 




0034 

Year 3 Hardware and Software 
Kiosk Maintenance (unpriced option 
3) 




0031 

Year 4 Hardware and Software 
Kiosk Maintenance (unpriced option 
4) 



B 

0036 

Year 5 Hardware and Software 
iuosk Maintenance (unpriced option 



L 

0037 

Year I New Application 
Development (This line will be 
treated as a labor hour task order) 
(unpriced option I) 


See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 

A 

0038 

Year 2 New Application 
Development (This line will be 
treated as a labor hour task order) 
(unpriced option 2) 


See Section J 
instruction to 
Offeror for 
Pricing of this 

N 

0039 

Year 3 New Application 
Development (This line will be 
treated as a labor hour task order) 
(unpriced option 3) 


item. 

See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 

K 
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I 


1 0040 

, Year 4 New Application I 
Development (This line will be 
treated as a labor hour task order) 
(unpriced option 4) 

See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 


0041 

Year 5 New Application 
Development (This line will treated 
as a labor hour task order) 
(unpriced option 5) 

See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 


0042 

Year 1 Integration of New 
Applications (This line will be 
treated as a labor hour task order) 
(unpriced option 1) 

See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 

L 

0043 

Year 2 Integration of New 
Applications (This line will be 
treated as a labor hour task order) 
(unpriced option 2) 

See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 

E 

0044 

Year 3 Integration of New 
Applications (This line will be 
treated as a labor hour task order) 
(unpriced option 3) 

See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 

- A 

0045 

Year 4 Integration of New 
Application (This line will be 
treated as a labor hour task order) 
(unpriced option 4) 

See Section J 
Instruction to 
Offeror for 
Pricing of this 

V 

0046 

Year 5 Integration of New f 
Applications (This line will be 
treated as a labor hour delivery 
order) (unpriced option 5) 

item. 

See Section J 
Instruction to 
Offeror for 
Pricing of this 
item. 

E 

0047 

Year 1 Network for Kiosk System 
(Shall be priced on a per unit basis) 
(unpriced option 1) 

Do not Price. 
This will be 
priced at the 
time the 


0048 

Year 2 Network for Kiosk System 
(Shall be priced on a per unit basis) 
(unpriced option 2) 

option is 
exercised 
Do not Price. 
This will be 
priced at the 
time the 

B 

0049 

Year 3 Network for Kiosk System 
(Shall be priced on a Der unit h^cic^ 

Mr V11 ** pvi LULL l Uaj *o ) I 

(unpriced option 3) 

option is 

exercised 

Do not Price. 
This will be 
priced at the 
time the 
option is 
exercised 

L 
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" 0050 

Year 4 Network for Kindle <\v<:r>m 
(Shall be priced on a per unit basis) 
(unpriced option 4) 


Do not Price. 
This will be 
priced at the 
time the 
option is 
exercised 

A 

0051 

Year 5 Network for Kiosk Svwm 
(Shall be priced on a per unit basis) 
V unpriced option 5) 


Do not Price. 
This will be 
priced at the 
time the 
option is 
exercised 

N 





K 


Notes: 


Phase I shall not exceed 18 months and Phase II, if all options are exercised, shall not 
exceed 60 months. The total period of performance for this contract shall not exceed 6 1/2 

mro C ug?005 T'" * dUtmin&i When modificati ° n '* issued to exercise line items 0021 

Gof C th??^?rT ti0n ° f ^ ^ RCaSOnable Mc ' mg For Phase U Line Ite ™ (Sectkm 
u ot the RFP) for information concenung the pricing of Line Items 0021-0051 

Contracting Officer shall have the right to exercise options for line items 0021-005 1 by 
givmg wntten nonce of intent 60 days prior to contract expiration 
Contractmg Officer shall have the right to exercise options for line items 0021-003 1 any 
time during the life of the contract. y 
All deliveries made under this contractor shall be F.O.B Destination 

W?"™ C £ em °° 13 ^ ° ffer0r Sha " Price md addrcss » its tec ^al proposal (see 
Sect on J) the Customer Detection system for its Kiosk System. The USPS reserves the 
nght to exercise thu ; option at the time of contract award and/or anytime during Phase I 
Contact Lme Item 0014: Offeror shall price and address in its technical proposal (Se 
Secnon J) the S.gnature Pad system for its Kiosk System. The USPS r JrvTtne right to 
exerc.se dus option at the tune of contract award and/or anytime during Phase I 

r r Trl °' fer ° r ShaJ1 priCC and address ™ its tech <^ proposal (see 
? thc . Us ". Ptof ^ Data Retention for the Kiosk System. The Us!>S reserves the 
nght to exerc.se this option at the time of contract award and/or anytime during Phase I 
Contract Lme Items 0017-0020: The contractor shall state the price of deploying kiosk 
ystems to the states .dentif.ed in the subject line items. The USPS shall rese^e S to 
exerc.se these me items at the time of contract award and/or anytime during Phase l The 

flTlfZ 5 6 CqUal,y ^ ^ States chos - ^ example is a7 

£1 h , k daadeS t0 CXerCise ** Vmt items 0016 ™» 0017 the number of units 
deployed to each state would be 56 each. 
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A.2 ACKNOWLEDGMENT OF AMENDMENTS (Clause OB-199) (August 1988) 
follow^' ^ aCkn ° W,edges recei P c of amendments to the solicitation numbered and dated 


AmenrWnf Nn- 
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SECTION B - SPECIFICATIONS/STATEMENT OF WORK 


B.l STATEMENT OF WORK/SPECIFICATIONS (Clause OB.7)(October 1992) 

The contractor must furnish the necessary personnel, material, equipment, services, and facilities 
(except as otherwise specified) to perform the statement of work/specifications incorporated by 
reference in Section I (See Attachment A). 

B.2 SCOPE OF CONTRACT (Clause OB-64) (June 1988) 

The contractor must furnish the items that are stated in the attached Statement of Work as 
specified in Attachment A in conformance with the terms and conditions of this contract. 

B3 MAINTENANCE 

A. Definition: 

Maintenance in the context of this program also includes "service" actions and providing and storing 
the required amount of spares. Service actions include such activities as replacing toner and paper in 
printers, cleaning the enclosures, etc. 

The contractor shall provide unlimited maintenance, at the facility where the kiosk station has been 
installed, for any and all malfunctions or failures to perform on the part of the equipment, whether 
hardware, software, or presentation materials, supplied to the USPS under this contract. This 
maintenance opaon shall commence on the day of acceptance of the equipment and shall remain in 
force as specified in the Section A, Items and Prices. 

B. Remedial Maintenance 

The Contractor shall provide remedial maintenance upon notification by USPS (or other participating 
agency)^ Upon notification the contractor must be on site within four (4) hours during business hours 
andby7amnextmonung, local time, should the failure take place after business hours. Contractor's 
rnaintenance personnel must complete repairs within four (4) hours after arrival. If repair is not 
accomplished in this time frame, the contractor shall grant a credit to the U.S. Postal Service in the 
amount of fifteen percent (15%) of the monthly maintenance charge for that unit This shall be 
assessed on a per incident basis. The total maintenance credit the USPS can receive for a particular 
unit cannot exceed the total monthly maintenance charge for that unit Necessary spare part shall be 
on hand to expedite the repair. A single point of contact must be provided for all USPS (or other 
participating agency) personnel, and this contact shall at all times be available through a single 
nationwide toll-free "800" number. In addition, the contractor shall establish an E-Mail system capable 
of reporting any problems that the Kiosk System may have. The E-Mail system shall be routed to 
proper locanon for problem resolution. 

C. Transaction and Service Manager Maintenance 

? on ^ ,asx sna ^ provide unlimited, immediate maintenance of the complete Transaction and 
Service Manager equipment, software, and peripherals installation. This maintenance shall commence 
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D. Preventive Maintenance 


Contactor shall provide all preventive maintenance that may be required on an as needed basis to all 
laosks deuvered under this contract, or any extensions (i.e. additional deUveri^Sltcl 

E. Maintenance Management 

■me contractor shall be fully responsibility for all duties including: inventory trackine configuration 
management, equipment database maintenance, change recording, etc. configurate 

The contractor shall at all times maintain an electronic database which shall contain for each niece of 
contractor supplied equipment the following information as a minimum: ? ° f 

a) The current and all past locations at which this equipment is installed with dates. 

b) The current and all previous equipment configurations to include make, model serial number 
optional hardware, revision levels, and attached devices with dates. 

w^r™ " d oon *«*™ vision 1'vels active on this equipment 

d) A complete description of every reported trouble incident for this equipment, with resolution and 

e) The current and all previous maintenance options which apply to mis equipment, with dates, 
e^f^^^ 

agencies. 

F. Kiosk Station Effectiveness Level 
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The effectiveness levefis calculated as: ' _~ " 

[(Operational minutes per month) - (Minutes downtime per month)] divided by 
(Operational minutes per month) 

Downtime includes all the time the kiosk foils to perform according to the contract specifications and 
terms including the time it took to effect repairs but excluding the time between notification and 7 am 
if the failure took place after business hours. 

Limited loss of functionality such as out of paper condition is not counted as downtime for the first four 
hours. After four hours it will be considered down time. 

G. Maintenance Documentation 

The contractor shall prepare and submit to the COR a draft copy of the Maintenance Documentation 
for comments and approval thirty (30) days prior to the scheduled date of the Pilot Test 

The contractor shall provide digitally stored documentation for on-site maintenance and service The 
digitally stored maintenance and service manual shall be available via the kiosk station's 
microprocessor and display. The manual shall provide both a tutorial as weU as a quick reference 
capability. The manual shall contain: 

a) A detailed troubleshooting section consisting of a "tree" of easily performed go/no-go procedures 
leading to the isolation of the suspected equipment 

b) Diagrams and graphics showing replacement and other procedures. 

c) Step by step instructions for carrying out the suggested diagnostic procedures. 

A hard copy of the troubleshooting guide shall also be attached to a convenient, easily visible, inside 
surface of the kiosk stanon for use when the microprocessor or the display are not available. 

H. Commencement of Maintenance 

1. Maintenance shall commence immediately after the one (1) year warranty expires, unless the USPS 
decides not to exercise its maintenance options. 

2 ' J** ™ I reSerVCS right t0 canai "^'enance at any time. The USPS shall give the contractor 
a thirty (30) day notice before cancellation of maintenance. 

L Malfunction Reports 

The contractor must furnish a signed malfunction incident report to the contracting officer or an 
authorized representative upon completion of each maintenance call. The report must include as 
a minimum— 

a. Date and time notified; 

b. Date and time of arrival; 

c Type and serial number(s) of machines; 

d Time spent for repair (if maintenance is chargeable, this entry must be solely for the 
chargeable time); e. Description of malfunction; 

f. Date and time device was returned as functional; g. Service call reference number 

h. Description of action(s) taken, repairs made, parts replaced* and 

i. Signature of Postal Service representative, to acknowledge receipt of maintenance service 


B.4 SOFTWARE FURNISHED (Clause OB-79) (June 1988) • 

™ « ^^TsnusSSTSTirr ~ f ° nh " Sec,i, " , A *- 

W MODTFICATONS AND REVISIONS OF SOFTWARE (Cause OB-80, (June .988, 

In the case of new IS reTeS C?S M ^r*' 21 Strvice 

versions of die software Tf »„S^!" e may elect 10 acce P' 

to period of <SZ^£2!ZZ^^±Z2« " "° « 

B.« OPERATING PERFORMANCE (Clause OB-82) (June 1988) 

proposal and musi mee. aTtoTfcf™ Staren,en ' 0f work "» contractors 

Lien, of wo* wl« iov™ re "" , " :m ' ! " ls ™ «* contract. In case of conflict the 
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SECTION C - DELIVERY/PERFORMANCE 
C.l PERIOD OF PERFORMANCE 

The period of performance of this contract is as follows: 

A. PHASE I 

The period of performance for Phase I is 18 months from the date of contract award 
(Calendar dates will be established at the time of contract award). 

B. PHASED 


Line Items 0021-0031: The USPS reserves the right to exercise these options within six 
and one half (6 1/2) years from date of award. (Calendar dates will be established at the 
time of contract award). 

Line Items 0032-0051: The period of performance for these line items will be one year 
with four one year options from the time that Phase I is completed. (Calendar dates _ 
will be established at the time of contract award). 

C. PERIOD OF PERFORMANCE 

The total period of performance of this contract, if all options are exercised, shall not 
exceed 6 1/2 years. 

C.2 DELIVERY SCHEDULE (Clause OB-56) Alternate I (September 1990) 

The Postal Service requires delivery to be made according to the following schedule: 
Phase I Delivery Schedule: 

Line Item 0001: The contractor shall provide Line Item 0001 within 30 calendar days from 
date of contract award. (Calendar dates will be established at the time of contract award). 

Line Item 0002: The contractor shall provide Line Item 0002 within 90 calendar days 

from date of contract award. (Calendar dates will be established at the time of contract award). 

Line Item 0003: The contractor shall provide Line Item 0003 within 105 calendar days 
from date of contract award. (Calendar dates will be established at the time of contract award). 

Line Item 0004: The contractor shall provide Line Item 0004 within 240 calendar days from 
the date of award. (Calendar dates will be established at the time of contract award). 

Line Item 0005: The contractor shall provide Line Item 0005 within 240 calendar days from 
the date of award. (Calendar dates will be established at the time of contract award). 

Line Item 0006: The period of performance for Line Item 0006 shall commence on the 240 
calendar day of contract award and proceed until the end of the Market Testing Period 
(Calendar dates will be established at the time of contract award) 
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Line Item 0007: pie period of performance for Line Item 0007 shall commence the day the 

%V,T? T I?" bC f ° r ° ne year fr0m w ™™y "Pires. (Calendar dates 

will be established at the time of contract award). 

Line Item 0007a: The period of performance is one year for Line Item 0007a if the USPS 

w^r^H" Sha11 commence ^ ^ «flw Line Item 0007 expires. (Calendar dates 
will be established at the tune of contract award). 

Line Item 0007b: The period of performance is one year for Line Item 0007b if the USPS 
exercises ^option and shall commence the day after Line Item 0007a expires (Calendar dates 
will be established at the time of contract award). U-aienoar dates 

Line Item 0007c: The period of performance is one year for Line Item 0007c if the USPS 
exercises the option and shall commence the day after Line Item 0007b expires. (Calendar dates 
will be established at the time of contract award). vv-uennar oares 

Line Item 0007d: The period of performance is one year for Line Item 0007d if the USPS 
exercises the option. (Calendar dates will be established at the time of contract award) 

^ e ^ m f 0m '' P 1 *™** 010 ' sha11 P r ° v tfe Line Item 0008 within 260 calendar days from 
the dateofaward. (Calendar dates will be established at me time of contract awar* 

.hi" V^^ 0009 ^ 0 ,"^ 10 ' Sha11 pr ° Vide Line Item 0009 withi * 2 60 calendar days from 
the date of award. (Calendar dates will be established at the time of contract award) 

I^H^^TT Sha11 Pr ° Vide Line Item CO10 within 330 calendar days from 
the dateofaward. (Calendar dates will be established at the time of contact award) 

^TJ!! 11 ''^ 0 ^™ Sha11 Pr ° vide Line Item 001 1 within 330 calendar days from 
the date of award. (Calendar dates will be established at the time of contract award) 

r^l ne H^r^F 0012: H Th ^T t ^ Ct ° r Sha11 Pr0VidC Line Item 0012 withi » 3 60 calendar days from 
the dateofaward. (Calendar dates will be established at the time of contract award) 

Line Item 0013 (if option is exercised): The contractor shall provide Line Item 0013 if the 
op -on ,s exercised Calendar dates will be established at the One of contract ZZ u L option 
is exercised at the time of award. The USPS reserve fh* rich, » • l7 . P 
durine Phase I of th^ off™, iTI. • reserves n 8 ht 10 exercise this option anytime 
aunng rnase I of the effort If the option is not exercised at the time of award calendar dates 
will be established at the time that the option is exercised and the modificaS islssuS 

Line Item 0014 (if option is exercised): The contractor shall provide Line Item 0014 if the 

will be established at the time that the option is exercised and the modiHcatTon TSZ 

Line Item 001S (if option is exercised): The contractor shall provide Line Item 0015 if the 
option ,s exercised. Calendar dates will be established- at the tL of con^ct award ff 1 option 
is exercised at the time of award The USPS revrv^ th* ^i,, tu . ,lua " awa f a " me option 
durine Phase I of the effort if L f 5 reserves ^ n 8 ht to <*<xcxse this option anytime 
aunng rnase i of the effort If the option is not exercised at the time of award calendar dates 
will be established at the time that the option is exercised and the moSficS istsut 
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Line Item 0016: The contractor shall provide Line Item 0016 within 260 calendar days from 
the- date of award.' (Calendar dates will be established at the time of contract award). 

Line Items 0017-0020 (if options are exercised): The contractor shall provide Line Items 
0017-0020 within 330 calendar days from the date of contract award if the options are exercised. 
The USPS reserves the nght to exercise these options anytime during Phase I of the effort If the 
options are not exercised at the time of award, calendar dates will be established at the time that 
the options are exercised and the modification is issued. 


Phase II Schedule: 

If Phase II options are exercised the period of performance for each of the below line items will 
be one year except for Line Item 0021-0031. Line Items 0021-0031 shall have individual 
delivery dates. Actual calendar dates shall be established at the time of contract award for all 
line items. The following is applicable to the line items below: 

Line Items 0021-0031: Delivery dates for these line items will be established at the time that 
the options are exercised. 

Line Items 0032: Period of performance is one year from the day that the warranty expires and 
the option is exercised. Dates will be established at the time of exercise of options. 

Line Items 0033: Period of performance is one year from the date that the warranty expires and 
the option is exercised. Dates will be established at the time of exercise of options. 

Line Items 0034: Period of performance is one year from the date that the warranty expires and 
the option is exercised. Dates will be established at the time of exercise of options. 

Line Items 0035: Period of performance is one year from the date that the warranty expires and 
the option is exercised. Dates will be established at the time of exercise of options. 

Line Items 0036: Period of performance is one year from the date that the warranty expires and 
the option is exercised. Dates will be established at the time of exercise of options. 

Line Items 0037: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. 

Line Items 0038: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. 

Line Items 0039: Period of performance is one year from the date the option is exercised 
Dates wiU be established at the time of exercise of options. 

Line Items 0040: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. 

Line Items 0041: Period of performance is one year from the date the option is exercised. 
Dates will be established at the time of exercise of options. 

Line Items 0042: Period of performance is one year from the date the option is exercised. 
Dates will be established at the time of exercise of options. 
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Dmeswm be° e 4 s 3 Jh, Pe H °H d ° f K performanCe is one ^ fr ™ the date the'option is' exercised. 
Dates will be established at the time of exercise of options. 

• ^Tte^^ 1 °™ ^ fr0m "* ** °P tio » * ^rcised. 

uates will be established at the tune of exercise of options. 

DateVwr b rel2bS d ^""T ™ ^ fr ° m 016 is exercised. 

Dates will be established at the time of exercise of options. 

^^i^^r^T is ° ne y&a & ° m ^ ** » ««*««. 

Dates will be established at the tune of exercise of options. 

Line Items 0047: Period of performance is one year from the date the option is exercised 
Dates w,U be established at the time of exercise of options. exercised. 

DateswmL 00 ^ h f *?? is 0ne year from ** *ie °P*>n is exercised. 

Dates will be established at the tune of exercise of options. 

Line Items 0049: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. 

Line Items 0050: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. exercised. 

Line Items 0051: Period of performance is one year from the date the option is exercised 
Dates will be established at the time of exercise of options. exercised. 

C.3 CONTRACT DELIVERABLES 

The contractor shall deliver the following contract deliverables: 

? JSiT' ete Sma ^ Dftvftl °nmenr Svc (Pm : The contractor shall deliver to the COR one (1) 
complete smart card development system, identical to the equipment incorporatS ?£SSS2L 

SSssrasssssSsass? 
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e. Network CommnnohonsTest - The cornmunication capabilities between the kiosk stations, the 

IZ^Zrl Z* ^ nager / ^ a representadve ***** **** <** connection may be emulated 
by contrac tor-provded software an agency connection is not available) shall be fully tested and 

P Uui for this demonstration shall be submitted to the COR fifteen ( 15) days before the schedukd 
communicauons test date. Calendar dates will be established at contract award. 

f. Transaction and Service Manager Test : The functional and performance capabilities of the Transaction 

£o?fiS£^ ? £ atT ! n t A Pr0P0Sed ^ f ° r demo ^aon shall be submitted^ 
atrd ^ ,eSt ^ Calendar dates wUl be established at contract 

g. Pilot Test : The contractor shall support and perform the Pilot Test. 

h. Market Test : The contractor shall support the Market Test. 

Lrw tT f tP w ™^ ^ P f ^ e a ^™o< Test Plan fo^ 

^! te .* he * w of ^ first Pilot Test kiosk unit The plan shau t uSa 

detadedsetoftestobjecaves.thedatarequirements. the success or failure criteria for each objective «i 

calendar 

j. filflLteLBmjffi The contractor shaU submit a draft of the Pilot Test Report to the COR fifteen (15) 
calendar days after the scheduled completion of the PUot Test The repoSconta* Tan eS of the 

^ t0eaCh0fthe test Stives and make detailed recommendations 2r 
unprovement where appropriate. All the collected data and the analysis to support the evaluations and 
recornmenclauor.shaUbemcludedwiu.there^a Calendar datefwill be ^**ZZSL± 

nr ^ en , C !T ar ' dnP RPP Or !. : ^ (30) ^ *** award - «»« contractor shall deliver a report and 

™7^^ nVmme *" results of a fact finding survey of current kiosk designs and kiosk inST 
and se^ce delivery programs. The contractor shall draw up0 n published materials experience otined on 

c Ir^\TJ11*7 ? S dn,ft h Tahte of of the TOP shall be submitted for approval to the 

COR thirty (30) calendar days before the scheduled completion of the PUot Test The TOP shaUhe 
submitted to the COR for comments thirty (30) calendar days before the schi^n^oalft TDP. 

m. Maintenance and. Service Phn- The Maintenance and Service Plan shall describe the infrastructure and 

^st^rrr^ 8 1X11 ^ t0: <™**™ sr^cture. SoTofi^ 

panskit storage and staging, reporting software functionality, and a complete listing of the hardwares! 
srftware necessary to maintain a nationally deployed Government Connection syJn TheS 
Maintenanoe and Service Plan shall be submitted for comments to the COR^S) S S to the 
deployment of the Pilot Test stations. Calendar dates will be established at cZaiS 

slSuSr^^lT^ S if ^ ' maaUm ^ which ^ describe the installation 
of the mstallauon of the first del. vered kiosk system. Calendar dates will be established at contract award. 
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^^J^feuon^Each kiosk station shall include the following equipment and software as 
specked above and modified as the result ofthe various design reviews: 

a) Enclosure 

c) Touch/display screen 

d) Bank card reader 

e) Smart card reader 

0 Printer and dispenser 

g) Communications subsystem (e.g. high speed modem. TCP/IP protocol, appropriate interface etc ) 

h) User keyboard unrequired after design review menace, etc.; 

i) Power management subsystem 

j) Application/presentation software suite 

ISSf" C ° mpriSed ° f Search " ^ help, database 

engme and manager, user input tracking, user survey, etc 

1) Customer detection device (if option is exercised) 
m) Electronic signature pad (if option is exercised) 

Calendar dates will be established at contract award. 

p JDesitm Reviews : Tht contractor shall prepare and deliver to.the COR twelve (12) sets of the aDDrooriaie 

wShSJ^^TJ 31 US " P0Stal ^ and the contractor's 

Waslungton facility, m turn, by contractor personnel. Calendar dates will be established at contract award. 

L^^SSnS; "t""™ ^ * -d document formal hardware 

rhTc fo w T P COmraCt - 171656 ^ reviews ^ cover all the requirements specified bv 

tiusSOW. Separatereviewsshall coven a) Kiosk station design, enclosure, P ra^^^T e * 
display, ergonomics, operating system, growth potential, estimated production SeS w 
Kiosk system and network services design, including but not IintoS=SSiS^S5to } 

h^TvI selection of text, graphics, image retrieval and database "engine-" selection of the 

debase maintenance tool set mass storage hardware and storage arctaurT 
d^R^fmepreurn^^ 
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e) Review of * e Story-boardsand the design of the "key screens for each of the appUcations, 

presentations, and transactions. " " ~ 

0 Review of the information content of each of the appUcations. presentations, and transactions. 

g) Final review of the "finished" appUcations, presentations, and transactions integrated into the kiosk 

station, prior to release for functional testing. 

Calendar dates will be established at contract award. 

s. Database Design Review : the contractor shall schedule, conduct, and document the result of the 
foUowtng formal design reviews as part of this contract Design reviews may be scheduled to be conducted 
one after the other within a one or two day session if the program schedule permits it Sufficient time shall 
be allowed, however, to present and discuss the design in detail. 

a) Data model and data dictionary review 

b) Database design review 

c) Database maintenance 

Calendar dates will be established at contract award. 

t- Documentation: Specific documentation requirements are described in the appropriate sections of this 
specification. In general, however, the appropriate documentation which is available off-the-shelf shall be 
provided for aU hardware and software purchased for the performance of this contract This includes all 
components of the kiosk systems including programmer's manuals, hardware operating guides 
maintenance manuals, etc. for computer, interface cards, display, memory system. All documentation 
generated expucitjy for this project shaU be provided in electronic as weU as paper form. If documentation 
is purchased for this project and is available off-the-shelf in electronic as weU as paper form both the 
electronic and paper formats shall be purchased and deUvered Calendar dates will be established at 
contract award. 

"tellectual Property and Data Riyhts : The contractor shaU deUver to the U.S. Postal Service thirty (30) 
days poor to the completion of the Market Test, three (3) paper copies and one ( 1) electronic copy of tie 
documentation hsted below. VJ 

Steg^n^ 2115176 USting ° f materialS deUver£d m6er ^ h ^"ectual Property and Data Rights 

b) all Commercial-Off-The-Shelf media and documentation as weU as the appropriate Ucenses for all 
items deUvered as part of this contract; and 

c) aU "original" materials such as art-work, graphics, video and sound tapes, masters, scripts, story- 
boards, documents, source code, software, etc. used in the development and generation of the 
Government Connection system. 

Calendar dates will be established at contract award 

v. Market Test Report : The contractor shall submit a draft of the Market Test Report to the COR ten (10) 
c^atard ^ SChCdUled C ° mpleti0n ° f ^ TesL Calendar dates will be established at 

T ^HZHt f rl^y TwT PHn : A ^test plan for the Network Communications 
Test shall be submitted to the COR fifteen (15) days before the scheduled communications test date 
Calendar dates will be estabUshed at contract award 

x Transaction and Service Marker Test Draft Ten P lan: A draft test plan for the Transaction and Service 
Manger Test shall submitted to the COR fifteen (15) days before the'scheduled t^ 
dates will be estabUshed at contract award. 


L ^u^n^^ ^ Pla " : ^ Pl^ shaU be submitted to the COR for comments and 
^ ! ^ y g 0) u worlan g ^ P rior l <> *e scheduled start of the Demonstration Units Test Calendar 
dates will be established at contract award. 

^M^mimrs^jmam: During the Pilot and Market Tests, the monthly report shall also include a 
summary of , terns of interest" as well as the user action report summaries fromTe kiosk stations. 

^ Transaction and .Service Manner (TSM) Op enririr; The contractor shall provide the hardware 
^hPr^eT 50 ' 111 reqUked t0 0peraIe 016 TSM md A PP Ucadon Maintenance Workstation as quired 

Application Maintenance Workstation- The contractor shall deliver a complete Application 
Maintenance Workstation including all hardware, software, and documentation to the USPS. 

cc. Transaction and .Service Manner The contractor shall deliver the hardware, software, and 
documentation required to operate the Transaction Service Manager to the USPS at the conclusion of Phase 

fn^,^ term r«, I ¥r entati0n: The emptor shall deliver the maintenance documentation described 
m Statement of Work Section B.4.G. 240 calendar days after contract award. 

C.4 RECEIVING REPORTS (Clause B-6) (October 1987) 

lZ^T g 0ff,Cer Wi !' Pr0VidC * C Pr0per reCeivin S T& P° n forms «>« delivery date. 
The contractor must complete the proper sections of the forms and include the forms wuh any 

rec'eMnTrSor ^ ?ayment "« * ™*' f ° r Shi P mentS "» ^companfedTy 
C.5 NOTICE OF DELAY (Clause B-15) (October 1987) 

r 1 T^^ ly UP ° n beCOmhlg aW3rC ° f my difficuki " *« might delay deliveries under this 

mus^d J^TTF 7 n( f y ^ contractiJ18 offlcer ta ^ ° f ™ e notificati ™ 

Fai I \ Z dlfflCU,Ues - 1,16 reasons for ^ and the estimated period of delay anticipated. 

1™Z 8 ' Ve " ^ PreC,Ude ^ considera ^ of any request for an extension of 

concrsci lime 

C.6 SUSPENSIONS AND DELAYS (Clause B-16) (October 1987) 

mte^dty- 1 ™ 31106 * " ^ ° f ^ ^ ° f 11115 C ° ntraCt is SUS P Cnded ' dela y ed ' or 
1 • An order or act of the contracting officer in administering this contract; or 

wirhiT, ~T V*- COn f Cthlg ° fflCer 10 act within ** s I* cified ^ contract-or 
rf SSiZ^S ni ^ ad J« wi » ^ made for any increase in L cost 

of performance of this contract caused by the delay or interruption (including the costs incurred 
dunng any suspension or interruption). An adjustment will also be made in ITdZzn or 
performance dates and any other contractual term or condition affected by the suspensL delay 
or mterruption. However, no adjustment may be made under this clause for any S or 
mterrupnon to the extent that performance would have been delayed or interrupted Thy n, other 
cause tncludtng the fault or negligence of the contractor, or for which an adjusWnt isTwded 
or excluded under any other term or condition of this contract P 
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b. A claim' under this clause will not be allowed- 

1. For any costs incurred more than 20 calendar days before the contractor has notified the 
contracting officer in writing of the act or failure to act involved; and 

2. Unless the claim, in an amount stated, is asserted in writing as soon as practicable after the 
termination of the delay or interruption, but not later than the day of final payment under the 

contract. 

C.7 EXCUSABLE DELAYS (Clause B-19) (October 1987) 

a. Except with respect to defaults of subcontractors, the contractor will not be in default by 
reason of any failure in performing this contract in accordance with its terms (including any 
failure by the contractor to make progress in the prosecution of the work that endangers 
performance I if the failure arises out of causes beyond the control and without the fault or 
negligence of the contractor. Such causes may include, bat are not restricted to. acts of God or 
of the public enemy, acts of the Government in its sovereign capacity or the Postal Service in its 
contractual capacity, fires, floods, epidemics, quarantine restrictions; strikes, freight embargoes 
and unusually severe weather, but in every case the failure to perform must be beyond the 
control and without the fault or negligence of the contractor. 

b If failure to perform is caused by the failure of a subcontractor to perform or make progress 
and arises out of causes beyond the control of both the contractor and subcontractor, aid without 
the fault or negligence of either of them, the contractor will not be deemed to be in default. 

1. The supplies or services to be furnished by the subcontractor are obtainable from other 

SO ILTCCS, 

3. The contractor fails to comply reasonably with the order. 

c Upon request of the contractor, the contracting officer shall ascertain the facts and extent of 
fmlure and ,f the contracting officer determines that any failure to perform was oc«£S?by 

"e y p 0S ^Sert r SeS ; ** deHVery SChedUle Sha11 * r£ViSed aCCOr ^y- «**» » -e r£ta of 
the Postal Service under any termination clause included in this contract 

ft X ^ daUSe< ^ " subcontractor " "subcontractors" mean subcontractors) 

C.8 WARRANTY 

L^ltT™ ^"2* one ^ * P»*. aerials, hardware, and software are free 
from defects in material and/or workmanship and will conform with the specification stated in 
the = statement of work. In addition, the contractor warrants that all labor L supplied 
under ttus contract, including packaging and markings, will be free from defects* of 

con^r^ "* W1 " '"IT With ** s * c[f ™™ ^d all other requirements oS 
contract. The one year will start on the day of acceptance of the unit 
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L^e^^ ° ffiCer mUSt 8iVC WriUen n0liCC V ** COmractor of»y I*** of warranty 

1 . Require the prompt correction or replacement of any defective or non-conforming supplies; 

2. Retain them, reducing the contract price by an amount equitable under the , 


j circumstances. 


c. When return for correction or replacement is required, the contractor is responsible for all 
costs of transportation and for risk of loss in transit <*cior is responsible tor all 

d. If the contractor fails or refuses to correct or replace the defective or non-conformine 
upphes. the contracting officer may correct or replace them with similar S^SSSane to 

the contractor any cost to the Postal Service. In addition, the contracting office Cd£ of 
exceTco^ ^ ™ b ™™ fr °<" *» -noactor or J^SS^ 

e. Any supplies corrected or furnished in replacement are subject to this clause. 

f. "Supplies," as used in this clause, includes related services. 

dn 2? iS?* ^ r ? Cdi F ? ° f P ° Stal Service P rovided » *** c ^ are in addition to and 
do not Imut, any ngh* afforded to the Postal Service by any other clause of the contract 

LsfunTr""" COmmenCe ^ Stam ° n d3y ** USPS **" ^ stance of the 
C.9 WARRANTY OF SERVICES (Clause OB-54) (June 1988) 

conformtng servtces or (2) the Postal Service does not require ^n7£^S^ 
c If the contractor is required to correct or re-perform, it must be at no cost to the Postal 
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C IO DEFINITION OF. DELIVERY TERMS AND CONTRACTORS 
RESPONSIBILITIES (Clause 2-9) (February 1990) 

a. If the contract specifies f.o.b. destination, the following apply: 

1^ F.o.b. destination. Delivery, free of expense to the Postal Service, to the specified delivery 

2. F.o.b. destination, within the consignee's premises. Delivered free of expense to the Postal 
Service, within the doors of the specified building, including delivery to specific rooms when 
specified. 

3. The contractor must: 

(a) Pack and mark shipments to comply with contract specifications or, in their absence, prepare 
shipments in accordance with carrier requirements; 

(b) Prepare and distribute commercial bills of lading; 

(c) Be responsible for loss or damage occurring before receipt at the specified point of delivery; 

(d) Furnish a delivery schedule and designate mode of delivery; 

(e) Bear all delivery costs to the specified point of delivery; and 

(f) Deliver goods, that meet the prescribed physical limitations of the current USPS Domestic 
Mail Manual, either by its own personnel/equipment or by use of the United States Postal 
Service, unless the contracting officer grants a waiver of this requirement 

b If the contract specifies delivered postal facility, door, platform, or private siding, the 
following apply: 6 

Pos^Se^e^ 5131 ^ °' DdivCry &ee ° f expense t0 ^ 

(a) To the door of postal facilities having no platforms or private siding; 

(b) On the platform at postal facilities having platforms but no private siding; or 

(c) On the private siding at postal facilities having private siding. 

2. In addition to fulfilling the requirements of the Responsibility for 
Supplies clause, the contractor must 

(a) Pack and mark shipments to protect the goods from normal transportation hazards, promote 
prompt delivery, and comply with packing and marking specifications of the contract; 

^et"^ 

(c) Properly prepare and distribute commercial bills of lading; and 
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<d). Be responsibleior loss or damage occurring before delivery to the specified delivery point, 
c. If the contract specifies f.o.b. origin, the following apply: 
1. F.o.b. origin: 

SJ^f 1 1 VCry ° n type 0f of °* c *nier (or of the Postal Service) 

Z l ^r 1 f ° Stal SerViCC - t0 ^ Specified P Qint tom the shipmenTwUl be 
made and from wluch line haul transportation service (as distinguished from switch*! local 
drayage. or other termijial service) begins; or >wuciung, local 

(b) Delivered by the contractor, free of expense to the Postal Service, to any Postal Service 

£T£!T ' 0Cated , Wit, r * e ™* »ne (as prescribed by Sterne 

Commerce Commission) as the f.o.b. point named in the contract. 

2. The contractor must: 

(a) Pack and mark shipments to comply with contract specifications or. in their absence preoare 
the shipment in accordance with carrier requirements and good commercial pnSSSK 
the lowest applicable transportation charge. Prices ana secure 

i b nn2n de L SPeCified Canier equi P ment when rc 1 ue *ed by the Postal Service. Otherwise order" 
appropriate earner equipment not in excess of capacity to accommodate the shipment 

fnf^H P °? SiblC f0f l0SS °\ before deliver y » *e carrier, and for loss or 
damage due to improper packing/marking and. when loaded by the contractor from \mZZr 
loading, stowing, trimming, blocking, and/or bracing of the shipment ? ^ 

(e) Complete the Government bill of lading supplied by the Postal Service or when none is 
supphed. prepare a commercial bill of lading or other Asportation receTpuo show 

^fiitfon^ 6 ' t0 ±& C ° nVeyanCC ' inClUding ^ Serial nUmber on ^ or other 
(3) The length and capacity of cars or trucks ordered and furnished; 

25^^?" " 3nn0tati0nS reqUeStCd by ** P0Stal Service for co — ciai bills of 

(i) "To be convened to a Government bill of lading." and 

(6) The signature of carrier's agent and date the shipment is received. 

(0 Distribute the bill of lading, or other transportation receipt, as directed by the Postal Service. 
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(g) Supply with each invoice a memorandum copy of the Government bill of lading clearly 

T^ lm h 2* S18 T re ? * e Carrier ' S a8enU ^ of P icku P 311(1 «»» weight accepted by the 
^ZL a we,g ^* de ' ermined bv ** ««>ier after pickup, it must be annotated on the 
memorandum copy of the Government bill of lading along with the following: 

"I certify that the weight information is that obtained from the carrier. 
Signed: " 

to IvtlT PriCC H iJ,ClUde deliVCry by contract ° r . free of expense to the Postal Service, 
to any Postal Service designated point located within the same commercial zone (as prescribed 
by the Interstate Commerce Commission) as the f.o.b. point named in the contract 

LLtg ap^ ^ 10 ^ made t0 P<>intS ^ indUded Paragraph 3 above - either of *« 

bZ onad^r SCrViCC SPeCif,Cd 0therWiSe, ** C ° ntraCt0r muSt shi P on Government 

2in. ? Stal S - SP u df,eS *" Shipment is *° be made on «>m«I commercial biUs of 
aduig for transportation charges up to $100, the contractor will be required to prepay all 

transportation charges, not to exceed S100, per shipment, as follows: 

irriH^f^ ? ^ d °° r 0f f 16 SpeCif,ed deStinati0n by frdgnt or ex P ress «™nm carriers on 
2 h£ , " deUvery 15 pr0vided free ' or t0 a ^ge pursuant to 

Lch canlJrT " ^ ^ S ™ ^rlg 

(2) Delivery to siding at destination if not covered under (1) above. 

(3) Delivery to the freight station nearest destination if not covered under (1) or (2) above. 

PosS Se™ f mUSt aim0tate * e COnU1,erCial W1 ° f lading 35 " Propert y of ** State. 

con^.nr^ tranSponation costs - not 10 $100 per shipment, will be added to the 
contractor s irwo.ce as a separate item. The cost must be based on the lowest published rate on 
file with the Inters*te Commerce Commission or any State regulatory body Cey must 
supported by fre.ght or express receipts marked "prepaid." If receipts are not oS 
annotate the invoice as follows: i^^iiuiuoiainaoie, 

"I certify that the items identified on this invoice were shipped prepaid and freight or express 
receipts in support thereof are not obtainable: u ireigm or express 

Name 

Destination: 
Names of carriers: 
Weight of shipment: 
Transportation charges claimed: " 

e^S^d Stal ^ *" ^ *° ^ ** m0de ° f ^nation and routing to be 
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C.ll ACCELERATED DELIVERIES (Clause OIM14) (July 1988)" 

Accelerated deliveries will be acceptable to the Postal Service at no increase in contract price 
provided that the contractor has given written notice to the contracting officer 15 days before ' 
accelerated delivery date. A copy of such notice must also be sent at the same time to the 
consignee. Partial shipments for the quantity awarded on an accelerated basis will be considered 
upon receipt of a request 15 days prior to anticipated delivery and USPS acceptance by either the 
consignee or the contracting officer of the requested delivery quantities/date. 

(OctoSw^ RE LICENSE WARRANTY A ND INDEMNIFICATION (Clause 8-11) 


The contractor warrants that it has full power and authority to grant the rights contained in 
this contract with respect to the software without the consent of any other person. Neither the 
performance of the services by the contractor nor the license to and use by the Postal Service of 
the software and documentation (including copying) will in any way constitute an infringement 
or other violation of any copyright, trade secret, trademark, patent, invention, proprietary 
information, nondisclosure, or other rights of any third party. 

b. The contractor indemnifies and holds harmless (including reasonable attorneys fees) the 
Postal Service and its employees or agents against all liability to third parties arising from the 
negligence of the contractor or its agents and the license to or use by the Postal Service of the 
software, mcluding but not limited to the violation of any third party's trade secrets, proprietary 
information, trademark, copyright, or patent rights in connection with the licensing of the 
software. The Postal Service may. at its option, conduct the defense in any third-party action 

^TtT^T?™^ l UUy 10 C00perate With defense " ™ s benefication is tinted 
to the software delivered to the Postal Service or as modified by the contractor, and does not 
cover tlurd-party claims arising from modifications by the Postal Service not authorized by the 

l, \ji \ u dc tor . 

c. If a third-party claim causes the Postal Service's quiet enjoyment and use of the software to 
be seriously endangered or disrupted, the contractor must either - 

1 . Replace the software, without additional charge, by a compatible, functionally equivalent 
and non-infnngmg product; 

2. Modify the software to avoid the infringement; 

3. Obtain a license for the Postal Service to continue use of the software for the term of this 
contract, and pay for any additional fee required for the license; or 4. If none of these 

nlZTfT* T^K CVCn ^ contractor ' s be * efforts, return a pro rata portion of the 
license fee based on the term of the license, or ten years, whichever is less. 

C.13 SOFTWARE DEVELOPMENT WARRANTY (Clause 8-12) (October 1987) 

IS™ 8 12 " mo f nth P eriod "™ediaie. y follc . w ing accep tance, the contractor or 
^Postal Service discovers defects or errors in the software or any other respect in which the 
software fails to conform to the provisions of any warranty contained in this Ltract. the 
contrac or must entirely at its own expense, promptly correct the defect*, errors or 

m^Zl^' "Tr 8 0thCr thingS ' SUpplying Postal Service with coiwc ive codes and 
making addmons, modifications, or adjustments to the package as may be necessary to keep the 
software in operating order in conformity with the warranties in this cL^T ? 


Page 31 of 92 


102590-94-A-0011 

The Government Connection Kiosk Project 


C.14 PROGRESS REPORTING - - - 

The contractor must submit a monthly progress report covering work accomplished within 5 
days after the end of each month. The progress report must be brief, factual, and prepared in 
I accordance with the following format: 

I a. A cover page containing-- 

I (1) Contract number and title; 

(2) Type of report, sequence number of report, and period of performance being reported; 

(3) Contractor's name and address; 

(4) Author(s): and 

(5) Date of report. 

b Section I-An introduction covering the purpose and scope of the contract effort. This must 
be limited to one paragraph in all but the first and final report's narrative. 

f- Section II-A description of overall progress plus a separate description for each task or other 
logical segment of work on which effort was expended during the report period This 
description must.include pertinent data and/or graphs in sufficient detail to explain any 
significant results achieved. 

L S ™° n IU "; A de i Criplion of cuirent technical ° r substantive performance and any problem(s) 
that may impede performance, along with proposed corrective action. 

e. Section I V-A planning schedule must be included with the first progress report for all 
assigned tasks required under the contract, along with the estimated starting and completion 
dues for each task. The planning schedule must be updated and submitted with each subsequent 

ToS whT hT"- ? Plai,ati0n ° f My difference between actual ^ress and P lLe4 
progress, why the differences have occurred, and-if behind planned progress-what corrective 
steps are planned should be included. « progress wnat corrective 

LrnMT n f appIiCab ! e - fmancial ^°™ation must be submitted for each major task or line 

item cost. Data must include- 

(1) The total estimated cost budgeted (fee excluded); 

(2) The estimated cost expended during the cun-ent reporting period* 

(3) Identification of direct labor hours of prime contractor and subcontractors) and/or 
consultant(s), if applicable; w 

(4) Total project to-date expenditures; and 

(5) Total remaining funds. 

C.15 DELIVERABLE REPORTS (Clause OB-37) (June 1988) 

Reports called for under this contract shall be delivered to the individual stated below in 
accordance with statement of work. 

Don Nacke 

Development Manager 

U.S. Postal Service Headquarters 

Room 2140 

475 L'Enfant Plaza SW 
Washington DC 20260-0080 
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Phone: 202-268-4660- 
FAX: 202-268-4980 

C.16 INSTALLATION SITES 
Phase I Installation Schedule 

The contractor must install the items as specified in Section A, Items and Prices The USPS will 
Phase II Installation Schedule 

The USPS wiU provide the contractor an installation schedule for the items specified in Schedule 
A Items and Prices, at the time that the options are exercised. In additio™ SHoo^S? 
with the site installations will be negotiated at that time. associated 

C.17 INSTALLATION REQUIREMENTS AND OPTIONS (Clause OB-97) (June 1988) 
C.18 TASK ORDERS 

This clause is applicable to the line items 0037-0046. 

2. ^ProposalduedaiewillbecteKnninrtManmdividualmkorterbasis. 

Ml 1— l"*- • « - conning officer by .. spec^ 


5. If a fair and reasonable price can be negotiated, the USPS will i 


issue the task order. 
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< f m " de (1) a numerical W ^ estimate of required labor hours, (3) the 

S IT" hCdUle0f deUverab,es ' W «"* description of the work, (5) identification Vf the 
pencrf (base, opuon period 1, etc.) to which the task order is to be charged if the contract includes 

mU J ^wledge receipt of each task order by returning to the contracting officer a 
signed copy of the task order within 5 calendar days after its receipt 

d Task orders must not change any terms or conditions of the contract Where any language in the work 
^Sg Xe? 8651 " ^ * "* ^ ° r COndid0nS ' "* COntractor must Mediately notify the 

LlSin^h^- 5 l ° ^ *■* ° rder$ t0 0ther comractore for a PP ,ication development if it 

deterrrunes that it is in its best interest to do so. 

C.19 ORDERING (Clause 5-11) (October 1987) 
This clause is only applicable for Line Items 0037 - 0046: 

I uSSTn? h 1 CO ? ™ ler "* COntraCt ^ 1x5 ordercd ^ of deUvery orders 

during the penod and by the activities specified in the Schedule A. 

b. Orders may be issued in writing, by written telecommunication, or orally. Oral orders will be subject to 
confirmation m wnung. Orders sent by mail are considered "issued" when placed in STnS 

^rwint^ orders are subject to the terms and conditions of this contract If there is any conflict 
between a deb very order and thus contract, the contract is controlling. 

C.20 OFFICES AUTHORIZED TO PLACE ORDERS (Cause OB-40)(Se P te m ber 1988) 

US Postal Service Headquarters 
Information Systems Purchasing 
475 L f Enfant Plaza SW 
Room 4541 

Washington DC 20260-6238 

C.21 AUTHORIZED ORDERING OFFICERS 

E^Iivery orders shall only be issued by a Postal Service contracting officer. Tht contractor must not 
deb ver any equipment, software, or services NOT ordered by the contracting officer TSSS. Tshall 

contracting officer immediately. 
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SECTION D - PACKAGING AND MARKING 

D.l MARKING REQUIREMENTS (Clause OB-33) (September 1988) 
The contractor must mark/stencil all shipping containers as follows: 

a U nvwr^ teS f°. S M SCrViC f of Contents) (Contract No.) (Delivery Order No., if 

I any) (Contractor Name and Address) 

Parenthetical part of marking requires insertion of data by the contractor. 

D.2 PACKING FOR DOMESTIC SHIPMENT (Optional Clause OB-9) (June 1988) 

Material must be packed for shipment in such a manner that will ensure acceptance by the Postal 
Serv.e or coromon camen >and safe delivery at destination. Containers and closures must 

Z^rtlZTT* mmeTat Commission Uniform Freight Classification 

Rules, or regulations of other carriers as applicable to the mode of transportation. 

D.3 ACCEPTABLE DELIVERY TIMES (Clause OB-163) (June 1988) 

Deliveries will be accepted only between the hours of 8:00 AM to 5:00 PM. The Postal Service 
[ will not pay demurrage or any other charge for waiting. 

D.4 PACKAGING FOR WAREHOUSE STORAGE (Clause OB-164) (June 1988) 

All packaging must comply with the following standards: 

- Stackable without damage: 

- Ambient temperature range: 

- Marked as required in this contract on all sides: 

- Liftable by mechanical device (e.g. forklift); 

- Maximum packed weight: 

- Bursting strength of package: 

- All packages banded with: 

DJ PRESERVATION AND PACKAGING (Clause OB-32) (J une 1988) 
e".iv n e^^ 

D.6 IDENTIFICATION OF CONTRACT DELIVERABLES (Clause OB-19) (June 1988) 

Unless otherwise specified, the cover page of each document prepared and submitted bv the 
contractor to the Postal Service under this contract must incluSe L following -Z^Lt 

a. Name and business address of the contractor. 

b. Contract number. 

c Name, position, and office location of the Postal Service's contracting officer's representative, 
d. Date of report. 
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SECTION E - INSPECTION AND ACCEPTANCE 
E.1 CERTIFICATE OF CONFORMANCE (Clause B-5) (October 1987) 

C^^S^ by - ** conazc ^ officer . contractor may use a Certificate of 

reo^eTn^Hnn K P f e %° r SemC ! S WhiCh ^ inCluded fa 3,1 end " item ^ o^rwise 
require inspection but not for an end-item. The right of inspection under the inspection 
provisions of this contract is not prejudiced by this procedure. 

b. The contractor's signed certificate must be attached to the inspection or receiving report. 

C u^Z°Tr SeTV ^ ri8ht 10 rejCCt defeCtive "W* or w ithin a reasonable 

one after delivery, by written notification to the contractor. The contractor must promptly 
replace, correct, or repair the rejected supplies or services at the contractor's expense 


d. The certificate must read as follows: 


I certify that on [Contractor insert date], the [Insert contractor's name] furnished the supplies or 

72™ T h Y N °- ™ [OUTierl ° n tIdendf y ** biU ° f >^g or sWppuT 

document] in accordance wuh all applicable requirements. I further certify t£u the suppL or 

nc^ r C ' SPedfied "* COnf0rm m 311 rCS P ects with ^ c °"^ iequtan2? 
rvsiSir^T ■ Preservati0n ' P**^ Packing, marking requLnents, and 

S ,dentlfi | CatI0n (Part number), and are in the quantity shown on mis or on the 

attached acceptance document" 

Date of 
Execution: 
Signature; 
Title: 

E.2 QUALITY ASSURANCE 


^Z^^™ SySttm mUSt ^ m With *" COmmer ^ to *e 

E^FIRST ARTICLE APPROVAL-CONTRACTOR TESTING (Clause 2-4) (October 


a. The contractor must test all units specified in the Schedule A, Items and Prices of this 
contract prior to shippmg and after installation. The contractor must give the nonce specified to 

service may witness the tests. 

AnSle 6 TestTeL^d^rV 10 ^ S 0 ™" 61 ^ ° fflCer ** first test re P°* "First 
wlr/ and identifying the contract number and lot/hem number. After the Postal 

Service receives the test report, the contracting officer will notify the contractor in wridng of 
uhe conditional approval, approval, or disapproval of the first article. The noui of appTov/or 
condmonal approval does not relieve the contractor from complying with all rStSemenu of L 
pecificauons and all other terms and conditions of mis contract A notice of^SSST 


Page 36 of 92 


102590-94-A-0011 

The Government Connection Kiosk Project 


c. Jf the first article is disapproved, the contractor, upon request of "the Postal Service must 
repeat any or all first article tests. After each request for additional tests, the contractor must 
make any necessary changes, modifications, or repairs to the first article or select another first 
article for testing. All costs related to these tests are to be borne by the contractor, including any 
and all costs for additional tests following a disapproval. The contractor must then conduct the 
tests and deliver another report to the Postal Service under the terms and conditions and within 
the tune specified by the Postal Service. The Postal Service must take action on this report 
within the same time limit referred to in paragraph b above. The Postal Service reserves the 
right to require an equitable adjustment of the contract price for any extension of the delivery 
schedule, or for any additional costs to the Postal Service related to these tests. 

d. If the contractor fails to deliver any first article report on time, or the contracting officer 
disapproves any first article, the contractor will be deemed to have failed to make delivery 
within the meaning of the Default clause. 

e. Unless otherwise provided in the contract, and if the approved first article is not consumed or 
destroyed in testing, the contractor may deliver the approved first article as part of the contract 
quantity if it meets all contract requirements for acceptance. 

f. If the Postal Service does not act within the time limit referred to in paragraphs b and c 
above, the contracting officer will, upon timely written request from the contractor, equitably- 
adjust under the Changes clause the delivery or performance dates and/or the contract price, and 
any other contractual term affected by the delay. 

g. Before first article approval, acquisition of materials or components for the balance of the 
contract quantity or commencement of production is at the contractor's sole risk. 

h. Costs incurred under paragraph g above are not allocable to this contract for progress 
payments before fin* article approval or for a termination settlement in the event of termination 
for convenience before first article approval. 

E.4 DELAYED ACCEPTANCE (Clause 2-6) (October 1987) 

a Acceptance under this contract will not occur until the contractor has successfully completed 
the pre-acceptance tests of the kiosk units. The pre-acceptance test will take place at the 
contractor s facility and shall be conducted before kiosk unit is shipped to its destination. 

«J£ r£r, r <r iu -T r my w,uipment ^ materiai not accepted *** contra « «* 

restore the Postal Service facdity to ,ts original condition, at no cost to the Postal Service. 

rn I?T MC,0r WU1 Pay ^ C ° StS ° f tCStin8 f0r 311 e 1 ui P me ™ materials rejected for failure 
to meet the pre-acceptance test requirements. 

ES INSPECTION AND ACCEPTANCE-SYSTEMS 

LllfZ ^P^^T"** Criteria - I»°PO«l system will be considered 
acceptable to the Postal Service when the Postal Service's personnel have verified chat the 

ZlZrZ^-^ d ^ ^ rCady f0r USC and ^ Prance test has been conducted 
in accordance with the acceptance performance criteria specified. No system will be certified as 

"dy tor Z "* ^ fW SUe ' » 0n * e 
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^Standard of Performance and Acceptance of System. A standard ofperformance must be met 
before any system (equipment, software, or other material) is accepted by the Postal Service 
These procedures also apply to replacement of substituted equipment, software, or other material 
added or field modified after a successful performance trial has been completed on the system. 

1. The performance period begins when the contractor has certified that the system and software 
are ready for use and ends when the system has met the standard of performance period of 5 
consecuDve calendar days by operating at an effectiveness level of 99.5 percent or more 

2. The contractor shall have 15 calendar days from the start of the test to meet the standard of" 
performance of 99.5 percent of more for five consecutive days. If the equipment foils and replacement 
parts are used, the test will be restarted and the equipment must perform at 99 J percent for five 
consecutive days within the 15 day period. 

3. If the system hardware or software fails to meet the standard of performance after 30 calendar 
days from toe installation date, the Postal Service may exercise its rights under the warranty and 
warranty of service clauses. J 

4 All kiosk station shall operate at an effectiveness level of ninety-nine point five percent (99 5%) 
when averaged over each one (1) month period. The kiosk shall be capable of operation, when 
installed, twenty-four (24) hours a day. seven C7) days a week. In the event that any kiosk system drops 
below runety-nine point five percent (99.5%) for two (2) consecutive months, the contractor shall 
replace the subject bosk system with an identical but properly functioning unit at no cost to the U S 


The effectiveness level is calculated as: 

[(Operational minutes per month) - (Minutes downtime per month)] divided by 
(Operational minutes per month) 

Downtime includes all the time the kiosk was not operational including the time it took to effect repairs 
butexcludmg the time between notification and 7 am if the failure took place after business hours or 

5. Operational use time for performance testing of a system is defined as the accumulated time 
during which the system is in actual operation in accordance with the acceptance test plan 
6 Operational use time for performance testing of a machine added, field-modified, substituted 
or replaced ,s defined as the accumulated time during which the machine is in actual use in 
accordance with the acceptance test plan. 

^ d ° Wntim ^ iS ^ ° f time when machin « * the system is inoperable 
because of equipment or software failure. ^kumc 

I rnnTfT ^ ^l? 6 "' ^ M ^ ** Post2d Service makes a *na fide attempt 
whin 2 « , COntraCt0r ^. representative, at the prearranged contact point, and en<£ 

when the system or maclune is again operating. Downtime excludes the actual travel time 
required by the contractor's maintenance personnel up to two hours on the day the service was 

rccju&SiCQ. 

9. The contractor must maintain appropriate daily records to satisfy the performance 
requirements and will notify the Postal Service, in writing, the date of the first day of a 
successful performance period. y 

Z^Z^ZmT^' ° r 0thCr matCrial WU1 n0t be acCepted Md P 3 *™ 1 " wU1 n °t be made 
until ! u« standard of performance is met. The date of acceptance and payment begins the first 

day of a successful performance period. 

1 1. Operational use time and downtime will be measured in hours and whole minutes. 

oulTn^T TCSt PIan - ^ ? ffer0r ' S Pr ° P0Sal mUSt Pr0vide a P*'"*^ version (detailed 
outline) of an acceptance test plan. A completed plan must be submitted five working days after 
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contract award. The Postal Service will review the plan within ten working days after 
subn-us S ,on. The Postal Service reserves the right to disapprove the plan, and the offeror must 
correct unacceptable areas before re-submission. Hie approved acceptance test plan will form 
the basis for testing dunng the performance period. The contractor-furnished plan must include 
rerunning those portions of the test demonstration applicable to the configuration. The plan 

3^ ra ! BUng , l ; W1 P ° Stal Service WOrk 35 U is avaUable d ™8 the performance 
period. The execuuon of the test plan must meet the performance criteria specified in this 

conir&ct. 


contract 

d. Inspection and Acceptance of Maintenance 


l^^^T ( ™ ludes u services Performed, materials furnished or used in performance of 

^^^T 19 m ^ performance of services) is subject 10 "* test 

the Postal Service, to the extent practicable at all times and places during the term of the 
contract. The Postal Service must conduct inspections in such a manner as not to delay work 
2 If any services performed do not conform to the requirements of this contract, the Postal ' 
rea^l^ r !r q nTfl e C °T Ct0r t0 Perf0nn ** Services * "x* 0 ™* ^th the contract 

T 6356 m t0Vd C ° ntraCt Price - men "» services 10 ^ Performed 
are such that the defect cannot be corrected by re-performance, the Postal Service may- 

** COn T° r t0 ' mme ^y * nec «sary steps to ensure future performance- 
of the services m conformity with the contract requirements- 

(b) Reduce the contract price to reflect the reduced value of 'the services performed- or 

(c) Terminate this part of the contract. 

L^ffr 6 " 1 *? C ° ntraCt0r faUs 10 perf0rm At services ^ or to take the necessary steps to 
Tn^t Perf0rmance of servic <* » conformity with the contract requirementftne 
Postal Service may terminate this contract for default as provided in the Default clause. 

4 The contractor must provide and maintain an inspection system acceptable to the Postal 
Semce covering the services to be performed. The contractor's records of all inspection work 
must be kept complete and must be available to the Postal Service during the term of to 
contract and for such .onger period as may be specified elsewhere in this f contra™ 

E.6 INSPECTION AND ACCEPTANCE (Clause OB- 11) Alternate I (June 1988) 

a'cc^^ 0 ^ ° r " dU ' y aUth0ri2ed rc P resentative will perform inspection and 
acceptance of any supplies or services provided under this contract. 

b. Initial inspection will be performed at the contractor's facility 

c. Final acceptance will be performed at the location where the Kiosk system is deployed. 

aS^S™ 5 REPRESENTATIVE (COR) (Cause OB-21) 

h^hi^H ^ herCby contracting officer's representative (COR). The COR may 

be changed at any tune by the Postal Service without prior notice to the contractor but 
notification of the change, including the name and address of the succe^or S wm be 
promptly provided to the contractor by the contracting officer in writing 

The COR is located at: 475 L'Enfant Plaza SW 
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. Room 2140 - - - - 

Washington DC 20260 

The COR's telephone number is: 202-268-4660 

The responsibilities and limitations of the COR are as follows: 

1. The COR is responsible for the technical aspects of the project and technical liaison with the 
contractor. The COR is also responsible for the final inspection and acceptance of all reports and has 
such other responsibilities as may be specified in the contract 

2. The COR is not authorized to make any commitments or otherwise obligate the Postal Service or 
authorize any changes that affect the contract price, terms, or conditions. Any contractor request for 
changes must be referred to the contracting officer directly or through the COR. No such changes 
shall be made without the express prior authorization of the contracting officer The COR may 
designate assistant CORs to act for the COR by naming them in writing and transmitting a copy of 
Uie designation through the contracting officer to the contractor. 


E.8 DELEGATION OF INSPECTION AND ACCEPTANCE (Clause OB-34) (June 1988) 

The contacting officer's representative is hereby delegated the responsibility and authority to 
conduct inspection and acceptance duties for this contract. 
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SECTION F- PAYMENT AND FUNDING " 
F.l INVOICES (Clause B-20) (June 1988) 

a. The contractor's invoices must be submitted before payment can be made. 

LSSS? agrees *" submission of ™ myoke 10 ** Postal Service f0r * » 

1. Any services being billed for have been performed in accordance with the contract 

I requirements; and 

2. Any supplies for which the Postal Service is being billed have been shipped or delivered in 
accordance w.th shipping instructions issued by the contracting officer in uKiS£S^ 
on the uwo.ce. and that the supplies are in the quantity and ofL quality £JSS f u^e 

shipmS 

1. The contractor's name and address; 

2. The contract number, 

3. Any applicable task or delivery order number, 

4. A description of the supplies or services and the dates delivered or performed- 

5. The pomt of shipment or delivery; 

6. Any applicable unit prices and extensions; 

7. Shipping and payment terms; and 

8. Any additional information required by the contract. 

F.2 INTEREST (Clause B-22) (December 1989) 

The Postal Service will pay interest on late payments and unearned prompt payment discounts in 
accordance with the Prompt Payment Act ^in<:r ^001 , payment discounts m 

Payment Act AmendmentTo^P^V^ ' Se ^' 35 by the Prompt 

F.3 PAYMENT-FIXED-PRICE (Clause 5-1) (October 1987) 

The Postal Service will pay the contractor, upon the submission of proper invoices or vouchers 
the prices stipulated in this contract for work or supplies delivered L accept ZrtcT 
rendered and accepted, less any deductions provided for by the contract S£ ftiSSa 
otherw.se speafies. payment will be made on partial deliveries accepted byte Postal Se^ce if- 

a. The amount due on the deliveries warrants it; or 

b. The contractor requests it and the amount due on the deliveries is at least $1 000 or 50 
percent of the total contract price, whichever is less. 

F.4 PAYMENT SCHEDULE 

1. The contractor shall be paid for Phase I in accordance with the following schedule: 
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I ** com s ™ be made ~ <*» ^ usps «-« ^ 

1116 contractor shan be made within 30 ^ *- USPS — fuial 
J^^SSK contractor sha11 be made whh * 30 ^ usps — « 
SS^SK 1116 contractor s ^ be made within 30 ^ usps «*» final 

Line Item 0006: Payment to the contractor shall be made on a monthly basis for line item 0006. 
Line Item 0007: Payment to the contractor shall be made on a monthly basis for line item 0007. 

' I^SSeS 1 ml ** ^ ^ ^ Wkhi " 30 ^ USPS »*■ « 

^l7^tZZT e com SM1 be ^ witWn 30 usps **» 

S^IST-S fl, ?. Te ? nical Data Packa S e is com P lete ^e USPS will have an independent 
laboratory build a kiosk system in accordance with specifications stated in the Technical Data 

*ZZ£^J^^ m ?^ ** s ^^ns stated in *e Technical 

Ug ?/, * e USPS diaU take final acceptance of the Technical Data Package and the 
contractor will be paid. The contractor shall notify and state to the USPS all long lead time items 

itToS^ 10 T ^ 0Sk SyStCm ^ ^ time the demonstration lio^m 

Item 0002) are delivered to the USPS. The independent laboratory has forty five (45) days from 

buUdl^skt v PS Pr °; ideS ^ ™ 0313 ^ « indent ^ry^o 
build the Kiosk unit in accordance with the specifications stated in the Technical Data Package. 

Line Item 0013 (Option): Payment to the contractor shall be made within 30 days after USPS 
takes final acceptance of Line Item 0013. 

Line Item 0014 (Option): Payment to the contractor shall be made within 30 days after USPS 
takes final acceptance of Line Item 0014. X 

Line Item 0015 (Option): Payment to the contractor shall be made within 30 days after USPS 
takes final acceptance of Line Item 0015. 
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Line Item 0019 (Option): Payment to the contractor shall be made within 30 days after USPS 
takes final acceptance of Line Item 0019. y 

Line Item 0020 (Option): Payment to the contractor shall be made within 30 days after USPS 
takes final acceptance of Line Item 0020. y 31161 

2. If Phase II is exercised the contractor shall be paid for those items as follows: 
Line Items 0032-0036: Payment to the contractor shall be made on a monthly basis. 

Line Items 0047-0051: Payment to the contractor shall be made on a monthly basis. 
F.5 METHOD OF PAYMENT (Clause OB-23) (June 1988) 

a Payments under this contract will be made either by check to the contractor or by wire 
mnrfer. when available, to an account in the contractor's name in a bank designated by tiie 
contractor at the option of the Postal Service. aesignatea Dy the 

b The contractor must forward the information called for in this paragraph (b) in writine to the 

ic u ir e (it prac,icab " ) ' due - phone and comp " !tt **** address ° f 

(a) To whom check payments are to be sent; and 

(b) Who may be contacted concerning the bank account information requested below. 
2. The following bank account information for accomplishing wire transfers: 

(a) Name, address, and telegraphic abbreviation of the receiving financial institution. 
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(b) Receiving financial institution's nine-digit American Bankers Association (ABA) identifying 
number for routing transfer of funds. Provide this number only if the receiving financial 
insutuuon has access to the Federal Reserve Communications System (FRCS). 

(c) Recipient's name and account number at the receiving financial institution to be credited with 

the runds. 

(d) If the receiving financial institution does not have access to the FRCS, provide the name of 
toe correspondent financial institution through which the receiving financial institution receives 
electronic funds transfer messages. If a correspondent financial institution is specified, also 

provide— 

(1) Address and telegraphic abbreviation of the correspondent financial institution; and 

£SJtoSS ndent fmanCial inStitUti0n,S nine - di g k ABA identifying number for routing 

c. Any changes to the information furnished under paragraph b above of this clause must be 
furnished in writing at least 30 calendar days before the effective date of the change It is the 
contractor s responsibility to furnish these changes 30 calendar days before submitting invoices to 
avoid payments to erroneous addresses or bank accounts. 

LJUl d f Ument f i mi ? hin 8 to ^onnation required in paragraphs (b) and (c) above must be 
dated and contain the signature, title, and telephone number of the contractor official authorized 
to provide it, as well as the contractor's name and contract number. 

F.6 TRAVEL REQUIREMENTS 

Phase I Travel 

All travel costs associated with the line items stated in Phase I shall be included in the price 
proposal. v 
All Travel 

Phase II Travel 

Travel connected with the development of applications must be approved by the Contracting 
«1 T y ° ther ^ vel for P^ s& othe r than maintenance, installation, site preparation will 
only be reimbursed if approved by the Contracting Officer. 

Travel required of and performed by the contractor in direct performance of this contract will be 
reimbursed on a reasonable and actual basis in accordance with the Handbook F-10 Travel 
available upon request from the contracting officer). Travel costs may include transportation 
subsistence, and lodging. No General and Administrative (G&A) will be paid onoavel 
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SECTION G - SPECIAL CLAUSES 


G.l CONTRACT TYPE (Clause B-3) (February 1991) 

This is a firm-fixed price contract for line items 0001 -0020 (Phase I). 

^options are exercised for Phase II. line items 0021-0031 and 0047-0051 will be fixed 

ftotobtrJ^gT) 1 ^ ^ BUILDINGS, EQUIPMENT, AND VEGETATION (Clause 8-26 
G.3 PERFORMANCE AT OCCUPIED SITE PREMISES (Clause B-27, (October 1987) 


a. 


In performing this contract, the contractor must ■ 


L C0 7 ly ,T" h a PP Bcablt Optional Safely and Health Standards (29 CFR 19101 
promulgated purcuam to theauthority of the Occupational Safety anlHeal* Ac, OH970; 

^rstalS^^ 

G.4 ORDER OF PRECEDENCE (Clause B-29) (February 1991) 

by giving precedence in the following order Wn ° Bn SOllCltaQOn wi " reso,ved 
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a. The Schedule. 

b. The solicitation provisions and instructions. 

c. Special clauses and general clauses. 

d Provisions contained in attachments or incorporated by reference. This includes the statement 
of work, deliverables, etc. 

G.5 USE OF HARDWARE OR SOFTWARE MONITORS (Clause 8-9)(October 1987) 

a. The contractor must permit inclusion or attachment of such devices as the Postal Service may 
choose to employ for the purpose of examining or measuring the activity within the delivered 
equipment These devices include hardware monitors physically connected to the computer 
system and software monitors that may require portions of the computer system's control software 

to oe displaced. 

b The conractormay not prohibit the installation of these devices unless the particular device 
will cause significant or permanent damage to the computer system. The contractor must assist 
the Postal Service in identifying and locating device connections when requested by the Postal 
Service if the contractor provides the services to other customers. If attachments cause 
equipment failure, the Postal Service is liable for any damage, and any maintenance credit 
provisions contained in this contract do not apply. 

G.6 SITE PREPARATION (Clause 8-10) (October 1987) 

a. The contractor must furnish in writing site preparation specifications, including 
communications requirements, as part of the systems proposal. These specifications must be in 
such detail as to ensure that the system to be installed will operate in accordance with the 
requirements of this contract. 

b. The contractor must prepare a detailed site plan tailored to the installation facility The 
detailed site plan supplements the general specifications furnished as part of the systems 

proposal. J 

c. The contractor must prepare the site at its own expense in accordance with the specifications 
and wdl maintain these site requirements throughout the contract term. 

d. If any alterations or modifications in site preparation are required involving additional 
expense to the Postal Service and are due to incomplete or erroneous specifications of the detailed 
site plan provided by the contractor, those expenses will be assessed to the contractor. 

c. Unless specified otherwise in the contractor's proposal, the Postal Service will be responsible 
for procurement, installation, and maintenance of non-contractor communication media 
necessary for the remote transmission of data. 

f The contractor must inspect the site and furnish the Postal Service an inspection report 15 
days before the scheduled installation. v 

g. For Phase I installation and site preparation the USPS shall provide the contractor a list of all 
the locauons where the market test kiosk systems will be located at the time fSSSi^l 
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^rinSr W,U * l0Cated - USPS Shal1 requeSt c o™**>r » P^vide the USPS with 
EXS^ """"IT 8 SitC USPS and the contractor shall 

to S^?,rT* We - PdCe f ° r ^ Ske P^^ 0 "- ™« contract then shall be modified 
to reflect the price that the parties agree to. 

L^There SroH 0n t an ^ Site J ,reparati0n 016 USPS P rovide *" contractor a of all 
L contl^r <h!» w,th P nc 7 Urination concerning the site preparation. The USPS and 

£e ^JKff "S* 00 "!? 3 ^ ^ reaSOnab,C priCC f0r Site Potion. The contract 
then shall be modified to reflect the price that the parties agree to. 

G.7 POSTAL SERVICE-FURNISHED PROPERTY 

^^^^^^ ° f ?0Stal SCrViCe Pr0peny 10 contractor for use in the 
penormance of this contract. This property must be used and maintained by the contractor in 

SST^ te i^- S ^^^ rftow T^eUSPs'wtnZ^th 
SSTysm 8 ,temS f0F USC ' m ^ devel °P me «t of The Government Connection 

faSl^ 

b) Previous specifications and other materials describing the requirements of any other 
2 "Tbl" emU,eS *" ^ deCted 10 PartiCipate * * C * 0sk P" Pri- to 5p2£ 

Tlo 0 ! 1 !; 6 ^^ Id °* St3li0n 311(1 to software maintenance 

^^^^^ - — — ^tion 

L^er^T 111 Pr0vide c 0ffice telephones, and utilities for the Transaction Service 

Manager. The Transaction Service Manager will be located in Raleigh, North S£ST 

0 The USPS will provide all networking for Phase I that the Kiosk requires. 

At the conclusion of this contract the contractor shall deliver m rh* tkpc ,h ^ ■ 


G.8 TECHNOLOGY ENHANCEMENT 


At least equivalent performance at the same or lower cost to the USPS. 
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2. It is compatible with other equipment, firmware, or software on the contract. 

con^c^L™*- Hll0 7/ ec ' ul0l0 Sy enhancement when production of commercial equipment on the 
IZ^llT^ T^ "I ?* COmraCt ° r - N ° Cquipment ^ be substituted the technology 
sSnTfr" k ° me u d by WnUen ' bihteraI modific ^on to the contract. USPS may accept a 

L a S Svlnt' ^ ° PUU ° n °l COntraCUng ° ffiCer (C0): «* techno1 ^ enhancement results 
m at least equivalent performance at the same of lower cost to the USPS. 

LdTfi^Z a r r ,r y ° btai !! technol °gy ^ancement by requesting equipment firmware, or software 
^o^nZ^ 8 m " ^ f0mi - fU ' ° r faaakml char ^teri S ucs of the equipment. Such 

^^tS^ZZS! 101 Hr ded W *" COmraCt ^ * bilateral mocSfication to the 

" of *e col l r ; modlficatlon » commercial equipment on the contract when in the 
cosuo the £sPS eqU ' Pment Pr0VidCS at ,CaSt eqniva,enl P erf °™ance at the same or lower 

iffZT^Z* ?f ? f ° r teChn ° l08y enhancem ^t resulting from equipment, firmware, or 
SSTrZ ^ ? n0t Ch3nge ^ f0rm * f,t or functional characteristics of the equipment 

^Zl ^^T t0f S f modifications - Con ^tor shall automatically submit updaL o Z 
S cont^r m t0 SatiSfy ^ rcquircments for documentation Jcontemplated in the 

e'qu^ oo'eSitf m^T^T " wUh ParagraphS «• b ' c above must resul < » a least 

equal operabihty. maintainability, ability, and overall system's performance. 

s^^*T° Wing inf ° I7nati0n ShaJ ' * SUbmiUed by C ° ntraCt0r With tec ^logy 
l^^^. ^ differcnCe bCtWeen ^ equipment «* P">P° sed change, and the 

a 2 do S pte 8 d 8eSted C ° ntraCt requirernentS which shou Id be changed if the proposed technology enhancement is 

3. Complete proposal including a Postal Pricing Proposal if required by the Contracting Officer. 

4. An evaluation of the proposed change's effect on collateral costs, costs of related items and costs of 
mamtenance and operation. The Contractor is required to propose exchange/sale valutSusPS 
owned property impacted by the technology improvement proposal. 

^lolru^^^* 10 ^ ^ teChn °' 0gy enhancement ™»« * ^ued to insure maximum 
benefit to the USPS and any effect on the contract completion time or delivery schedule; and 

6. Any other information required by the Contracting Officer. 

lis^^^^^T^ SUbmitted t0 C0 wiU * Pressed expeditiously. The 

clau e ^^Jn o!^T C ° StS ° f de,ay m aCtIng Up ° n proposal P"*™ to 

sh^^es^r 

Freedom of Information Act (5 U.s!c 552) J Up0n requeSt pUR5Uam t0 ^ 


C.9 DETERMINATON OF FAIR AND REASONABLE PRICING FOR PHASE II LINE 
The Mowing applies ,o »e pricing of Line hem 0021 -0051 which are asocial wi* Phase It 

xioSo^ 

will done by exercising Phase TT Tnt*o~f« ,. p on ot 0,6 USPS ma y remaj * the system integrator (this 
G.10 TECHNICAL DATA PACKAGE VALIDATION 

accordance with the sSS™ ™<L 11 via ^ Transaction and Service Manager in 

and test it for ^taSSSX^^ ' m *" TeChnical Data 

~sassoc^^^ . 

technical data pbO^S^^^!^ * haI1 n0 c °™™cation with the 

officer. Coa^S^SSS^^r^ aUthorization * obtained «™ the contracting 
communication, no m^coaes^dSce or ° "* ^ *"* ^ ° f e " mail or electronic 

result in b^^ccS^^^^^, 0 ^ 1 - Fai,ure t0 abide bv *e above rules shall 
by the USPS. ^ term.nat.on for default with re-procurement costs being assessed 

o h ffice P r r ° mPt,y reP ° rt BBd 3,1 Stated » - P-Wh immediately above to 
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11 UNBALANCED PRICE PROPOSAL -~ " .... 

The USPS may determine that an offeror is unacceptable if the prices proposed are materially 
unbalanced between line or sub-line items. An offer is materially unbalanced when it is based 
on prices significantly less than cost for the same work and prices which are significantly over 
stated in relation to cost for other work, and if there is reasonable doubt that the offer will result 
in overall lowest cost to the USPS, even though it may be the lowest evaluated offer 
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PART 2 - CLAUSES AND ATTACHMENTS 


SECTION H - GENERAL CLAUSES 
H.l CLAUSES BY REFERENCE 

The following clauses are incorporated by reference as if set forth in full text The full text 
versions of these clauses are available upon request. 

DEFINITIONS (Clause B-l) (June 1988) 
CHANGES (Clause B-2) (October 1987) 
ASSIGNMENT OF CLAIMS (Clause B-8) (October 1987) 
CLAIMS AND DISPUTES (Clause B-9) (June 1988) 
PRICING OF ADJUSTMENTS (Clause B-10) (October 1987) 
TERMINATION FOR CONVENIENCE (Clause B-l 1) (October 1987> 
TERMINATION FOR DEFAULT (Clause B-13) (OcWtaSS 
EXAMINATION OF RECORDS (Clause B-14 
SUBCONTRACTS (Clause B-18) (October 1987) 
CHANGE-ORDER ACCOUNTING (Clause B-21) (October 1987) 
ADVERTISING OF CONTRACT AWARDS (ClluK B XUJ^ i9m 
SAFETY AND HEALTH STANDARDS (Clause B-28) (OctobTr im 
OFFICIALS NOT TO BENEFIT (Clause M) (October 1987) 
GRATUITIES OR GIFTS (Clause 1-5) (April 1993) 
CONTINGENT FEES (Clause 1-6) (October 1987) 
BANKRUPTCY (Clause 6-1) (January 1991) 

EQUAL OPPORTUNITY (Clause 10-9) (October 1987) 

PREFERENCE FOR DOMESTIC SUPPLIES (Clause 10-17)(Jamiarv 199n 
CLEAN AIR AND WATER (Clause 10-19) (October 19V) 
CONSULTANT SERVICES AND CONSENT (Clause OB-27)(June 1988) 

H.2 OPTION ITEM 

This clause is applicable to Phase I Line Items 0013-0015 and 0017-0020: 
of hke items called for under this contract, unless the ^X^t^ 
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Hj OPTION ITEM 

This clause is applicable to Phase E Line Items 0O21-O031: 


^n^^Zv* i ? reaSe quandty 0f ^ for » «hh contract by requiring the 

S thL onJon^ ^ h ** items W21-003I- con Jdn^officfr may 

^OPTION TO EXTEND THE TERM OF THE CONTRACT (Cause 2-20) (October 
This clause is applicable to Phase n Line Items 0032-0051: 

Thj ; contract is renewable, at the option of the Postal Service, by the contracting officer giving written 
Tpo« ,T ^ ***** ** * edfied * Section A. tons J Ss T 

ctu^?7"r^T ^ ° Pd0n f ° r renCWaI - ^ COmract 35 rcnewed W-te «•* cp£?" - 

H.5 OPTION TO EXTEND SERVICES 

The Postal Service may require the contractor to continue to perform any or all items of services 

concSt exXrin^^ X ^ Wn " en n0tice t0 ^ contractor withi " 60 days of 

S ^ eff °" ^ be "^ted at me time the option 

H.6 SUBCONTRACTOR COST OR PRICING DATA (Clause 5.23)(October 1987) 

a. Before awarding any subcontract or pricing any subcontract modification the contractor must 
equire the subcontractor to submit cost or pricing data whenever cost or pricuTg ~ 

required by chapter 5 of the USPS Procurement Manual. 8 

b. If the subcontractor is required to submit cost or pricing data under paragraph a above then 

XSET must ™ n substance of <■* c,ause < ^ «* pSSR int 6 ' 111611 

The contractor acknowledges that confidential information might be generated or made available 
any information received or generated under this contract, unless its release t ^nZS ■„ 

H.7 CONFLICT OF INTEREST (Clause 8-2) (October 1987) 
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a. In addition to the obligations embodied in the contractor's code of ethics, the contractor 
specifically agrees that there is no conflict of interest arising from the services to be provided 

Z ? such cSr nL C ° ntraCt0r fmher agreeS Uiat "° emp,0yCe ' principaJ ' or afmite is fa 

b The contractor will immediately notify the contracting officer whenever any non-Postal 

So^ sl r r CS h 1 rCCeiVeS my P rofessional advice - presentation, or assistance regarding 
the Postal Service, whether or not related to the services provided under this agreement. 

rn„^r P0Stal ^ right 10 refuse t0 allow contra «or to undertake any 

cost to the Postal Serv.ce ,f the contracting officer determines that a conflict of interest exists. 
H.8 KEY PERSONNEL (Clause 8-6) (October 1987) 

a. To the extent that the statement of work provides for services to be performed by key 

IrZZi^S ser T s m T * performed by ** personnel identifi * " ^« 

oZ Si SUbStiWteS haVC been a PP f0ved - by the contracting 

a ^ r^enr Irl^ 1*™™?' ^ ""^ key pereonnel vision (for example, associates 
or student workers) is not authonzed unless they are identified in the contractor's proposal by 
name or position, with a description of their duties. proposal oy 

L™! agreen ! e ;! m , ay be terminated if ^ ^ personnel named in the contractor's proposal 

S^S^dZ^ If ^ UnaVai,abiUty ° f kCy is not * e fau ^ e 

Ltr ^ g J ^ tCrmmate by gi Ving nodce of terminaaon. The contractor 
will be paid for services performed up to the date of termination. If the contracting officer finds 


H.9 DEFINITION OF KEY PERSONNEL (Clause OB-165) (June 1988) 

a. The contractor must assign to this contract the following key personnel: 


Name of Individuals 


Position Description 


Program Manager 

Application Development Manage r 
Hardware Development Manager 


Transaction & Service Manager 
Development Manager 


System Operation Manager 


Database Design Manag er 

Creative Arts Manager 

Content Development Manager 


Maintenance Manager 
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c. The contractor must provide a detailed explanation of the circumstances necessitating the 
proposed substttutions, complete resumes for the proposed substitutes, and any additional 
information requested by the contracting officer. Proposed substitutes should have comparable 
qualifications to those of the persons being replaced. The contracting officer will notify the 
contractor within 15 calendar days after receipt of all required information of the decision on 
substitutions. The contract will be modified to reflect any approved changes of key personnel. 

H. 10 ORGANIZATIONAL CONFLICT OF INTEREST (Clause 8-14)(October 1987) 

Note: The following clause will be included in any contract resulting from this solicitation unless 
an alternative is submitted and negotiated to the satisfaction of the Postal Service. 

a. Definitions 

I. "Contractor" means the organization signing this agreement. 

2. "System supplier" means any firm furnishing to the Postal Service or its contractors as a 
prune contractor any production or development of hardware or software components or 
subassembly of a system; or such a firm's subsidiaries, its parent corporation, or any subsidiary of 
the parent corporation. J _ 

Iw "t^ 113165 " ParCnt cor P° ralion ' P 3 ™ 1 corporation subsidiaries, any entity into or with 
which the contractor may subsequently merge, or any other successor or assignee of the 

contractor. 

t ZT^f^f^ f?^ COnfUCt ° f IntereSL 7116 con,ractor ^d represents that, 

^rfh,? 1K ST 16 ^ ^ beIief - " d0 « ™ Presently have any organizational Conflict of 
interest that would diminish its capacity to provide impartial, technically sound, objective 
research assistance or advice, or would result in a biased work product, or might result in an 
^TgST VC antage * CXCePt advantages nowin S from *e benefits of performing 

c. Restrictions on Contracting. The contractor agrees that, during the term of this agreement 
any extensions thereto, and for a period of two years thereafter, neither the contractor nor its ' 
affiliates will enter into any contracts with the system suppliers - 

1 . Under which the contractor or its affiliates will sell any system, equipment, or major 

ZZZf ^ ^ COmniCt0r Prepared "V work statements or specifications, or 

conducted studies or performed any task under this agreement; or 

P H° Vide reSearch ' SUPPOrt ' or consulti *S services for which the contractor 

E2L any W °m StaK T ntS ° r S P ecif,cations - or conducted studies or performed any task under 
S Noiwiihstanduw ^the foregoing, the contractor is not precluded from Lushing 

t^rr^'t"- ^ contractor agrees that during the term of this agreement any 
ex .tensions thereto, and for a period of two years thereafter, neither the contractor nor its affiLes 

e'xce^i 1 ° r ^J* SyStCm «*» of ** of this ^grtm nt 

except as is necessary for the performance of the work hereunder. 
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e. Possible Future.Conflicts of Interest The contractor agrees that,lf after award of this 

nS CnU " f° V T ^ 1 or 8 ani2ational conflic < of ^terest that would diminish its capacity to 
prov.de impartial, technically sound, objective research assistance or advice, or would result in a 
biased work product, or might result in an unfair competitive advantage, except advantages 
flowing from the normal benefits of performing this agreement, the contractor will make an 
a^h?™^ k C10 T " Wridng t0 ** contract ^g offi <*r. deluding a description of the 
Merest " " * aV ° id ' tl ™™ tC ' 0r neutralize conflict 

f. Nondisclosure of Proprietary Data 

1 The contractor recognizes that, in performing orders under this agreement, it may receive 

r/!Tc« 0 t n H S T °" a pr °P rietai y basis °y ** ™m™. To the extent that and for 
as long as thus informat.on is proprietary and is identified as such, the contractor agrees to use 
and examine ,t exclusively m the performance of these orders and to take the steps necessary to 
prevent .ts disclosure to any third party without the prior written consent of the contracting 

2 The contractor agrees to indoctrinate its personnel who will have access to proprietary 

35 10 " P ropri f etar y of *e formation, and the relationship under which the 
contractor has possession of this information. 

3 The contractor agrees to limit access to the proprietary information obtained, generated, or 
derived; and to limit participation in the performance of orders under this agreement to those 
employees whose services are necessary for performing them. 

g. Postal Remedy. If the contractor breaches or violates any of the warranties, covenants 
SrrPo^ T 65, ° r n0ndiscl0Sures set ^er this Organizational Conflict of 'interest 

hav f'n H CC temmte a 2 reement - ™ Edition to any other remedy it may 

nave for damages or injunctive relief. y 

H.ll MANUFACTURE OF REPAIR PARTS (Clause 9-18) (December 1992) 

In addition to the Postal Service rights specified in the "Limited Rights Notice" of the clause 

u^latl rifh^ TCChniCal Data " (0Ct0bCr 1987X Paragraph * * e Postal Servient 
unilateral nght to use competmve procedures to procure repair parts or assemblies for the 

equipment or supply items being developed or manufactured under this contract If the repair 

EL" o?Sl ^ "T^* " *** ^ » pr0teClion - der ** "Lusted 
52? .ZJ^^^.™^' pr0visions of **> the Postal Service wUl 


ob^anondisclosureagr.mentfrom^ 
T;^~s mPl ^ d ~"° n SUitablC f ~cturing o/repLucingL'ch 

WMESW^Z ?wn MALL ' MIN 0 R ^-OWNED ( AND WOMAN-OWNED 
BUSINESSES (Clause 10-1) (December 1989) 

a. The policy of the Postal Service is to encourage the participation of small, minority-owned 
and woman-owned businesses in its purchases of supplies and services to the rnaxta «tem 
practicable consistent with efficient contract performance. The contractor agreSTfXw te 
same policy in performing this contract. S 
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b. The contractor will submit a report to the contracting officer within H> calendar days after the 
end of each quarter, describing all subcontract awards to small, minority-owned, or woman- 
owned businesses. The contractor agrees to cooperate in any studies or surveys related to small. 
Service w °man-owned business subcontracting that may be conducted by the Postal 

H.13 SMALL, MINORITY-OWNED, AND WOMAN-OWNED BUSINESS 
SUBCONTRACTING REQUIREMENTS (Cause li^^u^S^ 

a. Definitions. 

1 Affiliates. Businesses connected by the fact that one controls or has the power to control the 
other, or a third party controls or has the power to control both. Factors such as common 
ownership, common management, and contractual relationships must be considered. Franchise 
agreements are not considered evidence of affiliation if the franchisee has a right to profit in 
proportton to its ownership and bears the risk of loss or failure. 

2. Commercial product A product in regular production that is sold in substantial quantities to 

hliTZS i ? M, ? y 3t CStabIiShed catal0 8 or market P rices - As "sed ^ this clause, 

it also means any product that, in the opinion of the contracting officer, differs only 
insignificantly from the contractor's commercial product. 

3. Dominant. This includes being a controlling or major influence in a market in which a 
number of businesses are primarily engaged. Factors such as business volume; number of 
rT^?^ 1 ™ reS0UrCeS: com P etitiven ess; ownership or control of materials, processes. 

hC6nSe a « reemen ts: facilities; sales territory; and nature of the business must be 

th^^' 0 ^ bUS ^ CS f * A bUSineSS COnCeni at least 5 1 P ercent of wl «ch is owned by. and 

socSlv Td Snno nt b : SineSS ° Perati0nS COntroIled one or more of a 

ZT^Z « 1 y ™™*y group, namely. U.S. citizens who are Black 

Americans »E Amencans Native Americans, Asian-Pacific Americans, or Asian-Indian 
Americans. ( Nanve Americans means American Indians. Eskimos. Aleuts, and Native 
Hawaiian* Asian-Pacific Americans" are U.S. citizens whose origins are Japanese cLese 
Fihpino. Vietnamese. Korean, Samoan, Laotian. Cambodian. Taiwanese or STm 
i^S^ST eri -"-U,. citizen.whoseoirare 

LedTn^r^f - A ^^ mpl0yment (inCludin8 domestic «* »*ign 

n ? "7^ ° 15601516 empl ° yed (whether fuU - time - P«-«8"». « temporary), during 

SS£ y d££™ h precedi H g ! 2 momhs - or - if ^ business ^ been « «S2 12 

months, during each pay period of its existence. 

ZZZ^SST* ° r r d0 ™S the s "PP lies ° r "rvice, being purchased, and'nas no 
BulrT A ^ P y ^ UlUeSS a dlfferent Si2e standard ^ *»» established by the Small 
r^ZT AdmmiStratI0n < see 13 CI * "1. particularly for different size standard for aZe 
railroad, and constructs companies). For subcontracts ofS50,000 or less asuteonoW' 
having no more than 500 employees qualifies as a small business ^ovu^^Lors. 

wnlrT^n^^ 5 - Abusinessatl east51 percent of which is owned by a woman (or 
women) who is a U.S. c.uzen, controls the firm by exercising the power to make policy 
decs^ons. and operates the business by being actively involved in Sy-to-day management 
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fntfSnTJ'^" ?f ement (0thCr ° nC ' mVOi ™£ 30 ^Ploy^-employee relationship) 
ZT^T *Z 7f C ° n,raCt0r ° r subcontra «°' calling for supplies or services 

required for performance of the contract or subcontract 

L^eoS?^ 0 "* bUSineSSeS muSt Submit ^ ne S otiate a subcontracting plan 

^^^^•S^"^?^ ^ Smal, • minorit y-o^d, and woman-owned 
n^n^K msplan : ,llbeincludedin ^dmadeapartof thecontract. The subcontracting 
plan must be negotiated w.thun the time specified by the contracting officer. Failure to subnS 
and negotiate the subcontracting plan will make the offeror inehgible for award 

c. The offeror's subcontracting plan must include the following: 

1 . Goals, in terms of percentages of total planned subcontracting dollars, for the use of small 
n^nonty-ovvned and woman-owned businesses. The offeror muft include i sTbcontScSt 
contribute to contract performance, and may include a proportionate share of supX^nd 
services that are normally allocated as indirect costs. suppues ana 

2. A statement of the: 

(a) Total dollars planned to be subcontracted; and 

b^°esfes d0llarS Planned t0 ^ SUbCOntracted t0 smaU - minority-owned and woman-owned 
(c) The plan may also include goals for small and woman-owned business participation. 

Ltif 7"™?! ^ ? rinCipal ^ ° f ^P" 65 311(1 se ™ ces W be subcontracted identify™ 
the types planned for subcontracting to small, minority-owned, and woman-ownS 

4. A description of the method used to develop the subcontracting goals. 

5. A description of the method used to identify potential sources for solicitation purposes. 

*olZ71Z?", Wh& ^ f " inCluded indirect costs * ^^lishing subcontracting 
goals, and a description of the method used to determine the proportionate share of mdir*t costs 
to be incurred w,th small, minority-owned, and woman-owneS businesses 

7. The name of the individual employed by the offeror who will administer the offeror's 
subcontracting program, and a description of the individual's dudes. 

LinT^ ° f eff0nS u thC ° ffer0r Wi " make t0 ensure *« small, minority-owned and 
woman-owned businesses have an equitable opportunity to compete for subconScT' 

KwSTSJET ** ° ffe n Wi, i ^ "* dause m * "bconmas expected to exceed 

ttsaoSk trrnll^T f Sub 5 omractors recei ™S subcontracts in excess £$1,000, £> 
(S500.000 for construction) to adopt a plan similar to the plan agreed to by the offeror. 

ad^^ 

^owmg ( onap>ant-wideor^^ 

S^** 8UideS * "* ^ idemifyin8 ^ "^yowned. aid woman-owned 
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(^Organizations contacted in an attempt to locate sources that are small, minority-owned, and 
woman-owned businesses. 

(c) Records on each subcontract solicitation resulting in an award of more than S100 000 
ind.caung whether small, minority-owned, and woman-owned businesses were solicited and if 
not, why not. and whether award was made to a small, minority-owned, or woman-owned 

business. 

SiS* * S ? PP °£ subcontract award Eluding the name, address, and business size of 
each subcontractor. Contractors having company- or division-wide annual plans need not 
comply with this requirement. 

d. In order to implement this plan effectively, the contractor must take the following steps: 

L nSnnfT 311, m ™ rit y- owned : woman-owned businesses by arranging solicitations, time 
n^Zr?n P T ra T < qUant,tIeS • s P ecifications - «* d «»very schedules so « to facilitate their 
2 t c ° n <™«>r's lists of potential small, minority-owned, and woman-owned 

business subcontractors are excessively long, reasonable effort should be made to give all such 
businesses an opportunity to compete over a period of time. 

or-b^d d ecis^ abiUtieS ° f SmaU ' min0rity " 0Wned - md wom ^-owned businesses in all "make"- 

3. Counsel and discuss subcontracting opportunities with representatives of small, minority- 
owned, and woman-owned businesses. minority 

L A Tk" subcont f ctin S P lan °" a plant- or division-wide basis containing all the elements 
equired by paragraph c above, except goals, may be incorporated by reference as part ofle 
subcontracting plan required by this.clause, provided: F 

1 . The master plan has been approved; 
evid^nS 

3 Goals and any deviations from the master plan deemed necessary by the contracting officer to 
satisfy the requirements of this contract are set forth in the individual subcontract*! Tplan 

m rh^T™™ 31 * ° fferCd ' ********* plan required by this clause may relate 

L^n,H T T p "'To gCneraUy - f ° r b0th COmmercial ^ commercial products rator 

T^^^ITT C ° n ** Ct h *** ^ ** ° fferor m V> with * e incurrence of 
the contractmg officer, submit one company-wide or division-wide annual plan. 

L^TT 1 mUS V be reV - 6Wed f ° r by ** Postal Service Purchasing office 

adding the offeror its first pnme contract requiring a subcontracting plan during the fiscal 

co™:s 

The contractor may rely on written representations by subcontractors regarding their status as 
small, minonty-owned or woman-owned business concerns. 
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^nsibility. the connoting officer may consider the offeror's 

compliance witft subcontracting plans under previous contracts. 

a. Overtime Requirements. No contractor or subcontractor contracting for any Dart of the 
workweek ™l "T* " ^ hborer ° T mechanic » w °* S^SSS^in any 
^ZtsZ^L^r l ° ? PTOViSi0nS ° f ** C ° ntraCt Work Houre Safety sTJds * 

S^»VS • ? r 5 Pa,d WageS " 7116 contra «or and subcontractor are also liable to 

ma*. 1. ^ avaiiabfc for ^ S^SlSSS*"' " U,S ' 

e. Subcontracts The contractor must insert paragraphs a through d of this clause in all 
subcontracts, and must require their inclusion in all subcontracts at any tier 

proposed subcontractor is in co^^Z^^T 8 * ** 016 

eligible for award. ^ opportunity requirements and therefore 
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H.16 OPERATION ON OTHERS PROPERTY (Clause OB-43) (June 1988) 

The contractor agrees to cooperate with other organizations while on their property in performing 
the work called for by this contract 

H.17 ACCESS TO SITE (Clause OB-44) (June 1988) 

The contractor's access to the site and use of existing roads will be as directed by the contracting 

omcer or a designee. 6 

H.18 STANDARDS OF EMPLOYEE CONDUCT (Clause OB-47) (June 1988) 

H.19 CHANGE-OVER AGREEMENT (Clause OB-48) (June 1988) 

a. The contractor recognizes that it may be replaced at the end of the contract by a successor 
contractor m the ^performance of the work. The contractor agrees to use its best efforts to effect 
an orderly and efficient transition to any successor contractor and its employees during a 
transition period to be specified by the contracting officer. 

t^rT C * 3,50 ^T^f ** ^P 0 ^ 10 *e ^stal Service of retention of personnel 

SS^" 1 . k if * e COmraCt0r is re P ,aced * a »«*«*. *■ contractor 

agrees to cooperate in the releasing of any of its employees who desire to continue with the work. 

c. The contractor also recognizes that the ability to retain experienced personnel on the work 
may be ^significantly -enhanced if the personnel can remain without appreciable loss of earned 
fringe benefits. In this regard, the contractor agrees to make available to the Postal Service all 
records or other data that may be required to properly ascertain earned benefits of the employees 
and their position relative to contractor's fringe benefits program. 

H.20 REPLACEMENT PARTS AVAILABILITY 

The contractor guarantees that replacement parts for each machine in this contract will be 
available for the system's or item's life. The contractor must notify the Postal Service at least 180 

S S J^ T^f* fr- 0 * ° f "* replacemem If wU1 >« be available S 
contractor and the Postal Service has a continued need for them, the Postal Service may rZre 

T^da^Z £T ^ T 10 "5" P ° Stal S6rvice * * em fr ™ anoSurS. 

This clause shall be passed on to all subcontractors and supplies to this contract. 
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PART 3 - SOLICITATION PROVISIONS 

SECTION J - INSTRUCTIONS TO OFFERORS 

J.1 SUBMISSION OF FINANCIAL STATEMENTS (Provision OA-27) (July 1988) 

Specific reference is made to Section J, Provision A-l. Preparation of Proposals. 

Sclu^T* £ r S . rCqui £ ment - me te ™ finmctal statement" is defined as the data 
(includmg both the Balance Sheet and Income Statement covering each of the offeror's 
=dl ate past two fiscal years (normally the most Annual Reports), together San interim 
report to as near the submission date as possible. These guidelines are to be observe* 

a. Statements shall be prepared in accordance with Generally Accepted Accounting Principles. 

b. Statements shall include all required notes to the Financial Statements. 

*e S s*« T^nT** bY dther a C ° mpany 6XeCUtive 35 10 accurac y ^ veracity of 

Soi?™?,^^; 61 " 61115 T 1 mcor P orate or have attached "Schedule of Cost and Goods 
"f^ 

It may become necessary for the offeror to submit additional financial information prior to award. 

Financial information received will be treated as confidential and will not be used for Durooses 
other than evaluation of financial responsibility. purposes 

pS o r TuIps^TT " T3b N ° f itS Price P™^- ™ s Nation shall be 
Le^l^ 

32 TYPE OF CONTRACT 
Phase I 

S hemT (^7 OO^rS^f * ^ P ™ type ° f COntract solicitation for all 

Phase II 


2t 2S^? W f d 3 ^ flXCd PnCC laber livery orders for 

«* ^ I tC J m SeCUOn A< ItmS ^ *** for Phase ^ ^ of delivery 

order, fixed pnce or labor hour, will be determined on a per order basis. 

33 AMENDMENTS TO PROPOSALS (Provision OA-3) (June 1988) 

iX^^Tn^ m t ^ ^ ° ffer0r ^ ^ ^ must te ^complished by 

veS^ P ? a H 8 r ?° m ^ ° nginal Page must te ^-w* on outside margin by 

PRO^O™Jis CTIONS ™ E PREPARATI0N OFTECHNICAL AND PRICE 

The following are instructions that offeror shall follow in preparing its technical and orice 
proposal, me technical and price proposal shall be in sepLe foyers J2Sa>ESd. 

a. Preparation of Tprhn jcal Pmp ncai 

1. Performance of Statement of Work 
Technical Approach 

The offeror shall state what type of technologies and why they are utilizing those technologies to 
fulfill the reqmrements stated below. This is applicable to all items stated below. 

I £XL 8 h o! «i Cal K P , r0P0Sal f ° ffer0r ShaU of cate 8° ri « ^ subcategories 

ii^l ? Q ^ below as a headers. They shall be bolded and italicized TherespoLto 

and/or rulfill each of the below requirements. The offeror does not have to start a new case for 
ubbeS a f A ab0Ve hC t derS -, H0WeVer ' hC mUSt ^ ™ d **** *e head r, Z JSTbe 

t itt J ^ Prop0Sal - response 10 each header ^ be doneTreX type 
^edeororac vers™ of as technical proposal the offeror shall give this section thl fSe: 

s^bSow^If Pr ° POSe aItemaliVe tCChnical a PP roaches for «* of the categories 

stated below. If the offeror proposes alternatives, he shall state the alternative right under hJ 
ongrnal techmcal approach. The alternatives shall be bolded, underlined, and £££?S £der 
that the evaluator can eastly spot the alternative approach in order to fulfil, 

a. The Government Connection Kiosk Station 

The offeror shall describe the following as it relates to Kiosk Station: 

1. Kiosk Enclosure Design 

2. Display and Touch Screen Subsystem 

3 . Kiosk Microprocessor Subsystem 
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4. Mass Storage Subsystem - 

5. Kiosk Power Management 

6. Kiosk Station Application Support Requirements 

7. Kiosk Ergonomics 

8. Safety and Security 

9. Database Requirements : 

10. Hardware and Software Resources 

b. Presentation and Application Software Requirements 

The offeror shall describe the following as it relates to Presentation and Applications 
Software Requirements: 

1 . Presentation Development Tools 

2. Presentation Software Requirements 

3. Kiosk Applications and Presentations 

4. Kiosk Presentation Development and Support Services 

c. Network Support Requirements 

The offeror shall describe the following as it relates to Network Support Requirements: 

1 . Transaction and Service Manager 

2. Processor 

3. Power Management 

4. Network Communications 

5. Software Downloads 

6. Store and Forward 

7. System Access Via the Internet 

d. Demonstration Unit(s) 

The offeror shall describe the Demonstrate Units. 

e. Pilot Testing and Market Testing 

The offeror shall describe the following as it relates to Pilot Testing and Market and Testing: 

1. Pilot Test 

2. Market Test 

f. Application Maintenance Workstation 

The offeror shall describe the following as it relates to Application Maintenance 
Workstation: 

1 . Application Maintenance Workstation Software 

2. Application Maintenance Workstation Hardware 

g. Benchmarking Report 

The offeror shall describe the Benchmarking Report. 

h. Technical Data Package 
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pLkJe r ° rShail dCSCribe iK tCChniCal aPPr0aCh 10 devel °P ment of *e Technical Data 
i. Maintenance 

^perfomed^ d6SCribe itS tCChnical approach 10 maintenance and how maintenance will 
j. Installation Requirements 

The offeror shall describe the following as it relates to installation requirements: 

1. Installation Plan 

2. Kiosk Station Installation 

3. Transaction and Service Manager Installation 

k. Deliverables 

The offeror shall describe its technical approach as it relates to the following deliverables: 

1. Kiosk Station 

2. Pilot Test Kiosk System Applications 

3. Market Test Kiosk Stations Applications 

4. System Operation 

5. Demonstration Kiosk Stations 

6. System Database Architecture 

7. Application Maintenance Workstation 

8. Transaction and Service Manager. 


I. Personnel 


The offeror shall describe the personnel who will be performing this effort The offeror shall 
pro v ld e resumes of its key personnel and the job they will perform for to TO tt 

include both upper management and the individuals who will perform this effort. 


m. Design Reviews 

The offeror shall describe the design reviews as it relates to: 

1 . Hardware Design Review 

2. Presentation Design Review 

3 . Database Design Review 

n. Documentation 

The offeror shall describe the following as it relates" to: 

1. Documentation 

2. Intellectual Property and Data Rights 
o. Presentation and Agency Liaison 
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The offeror shall describe how it will conduct the presentation and agency liaison part of this 
effort. v 

p. Future Capabilities 

The offeror shall describe its technical approach in incorporating new technologies into its 
Kiosk system design. Possible future requirements include: Dial-in Access Voice 
Recognition, Video Capture. Fax. Optical Character Recognition. Customer Input, and 
Telephone Video S upport. etc. 


q. USPS Communication: 


The offeror shall explain the communication part of the Statement of Work will be conducted.. 

2. Management and Organization 

The offeror shall demonstrate and describe how this project will be: 

a. Organized and managed. This should include what authority the program/project manager will 
have, how problems will be solved, how maintenance will be carried out. how applications - 
development will be managed, how new applications will be integrated, how the offeror will 
ensure that the technical data package will remain up-to-date, and how networking will be 
managed. In addition the offeror shall describe how it will manage, produce, integrate, deploy 
and maintain up to 12,000 kiosk systems. 

b. The offeror shall provide a program plan showing the planned Work Breakdown Structure 
responsibility matrix, and resource (labor and other) commitments over the duration of the project 
(Phase I and Phase II). The program plan shall show major milestones and start and end dates for 
individual tasks. If a number of facilities are involved, the proposed plan shall show what tasks 
will be performed in which facility. 

c The offeror shall state the experience of the key personnel involved in this effort. The offeror 
shall provide resumes of the key personal and address how they will be used in this effort The 
assignment for each key person proposed shall be clearly stated and justified. It is highly desirable 
for the offeror to point out specific strengths and accomplishments of the proposed personnel to 
contribute to this project. The list of requirements in the body of this SOW for contributors with 
specific skills and experiences shall be addressed directly by the choice of personnel assignments 
The proposa^ shall contain a table where the qualifications and assigned responsibilities of each of 
the proposed key contributors is shown in each of the identified areas of expertise. In addition, it is 
highly desirable that the offeror provide video or other samples of related work produced by the 
proposed key personnel. 

d. The offeror shall describe its approach to reporting requirements as its relates to monthly 
progress reports and miscellaneous reports. 

e. The offeror shall describe its approach to schedule and staffing as its relates to scheduling and 
staffing the organization. 

f. The offeror shall describe its approach in the area of agency liaison support 

g. The offeror shall describe its Program Office structure, provide descriptions of the project 
^t^W^s n s S ti S cn^r^^ Cti,l8 0thCr ° rgani2ation resourc «). »d a responsibility matrix tied 

h. The offeror shall state its qualifications and the qualifications of its subcontractors) and/or 
team members for this effort 
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bowed and italicized. The response to each header shall be written in regular tvce This 

^ tV*? " B ta iK tCChniCal Pr ° p0sal - In el^Zc'Son^ its 
technical proposal the offeror shall give this section the file name: TECHTABB. 

3. Documentation Requirements 

The demonstrated experience and ability of the offeror in the area of documentation software 
and hardware quality assurance and configuration control for both Phase I and P^e II 
Specifically, the offeror shall address the following items: 

* Tne offeror's experience in producing, delivering, and maintaining quality hardware and 
software .documentation during the performance of past contracts of similar Z mZZdlcor* 
using a documented quality assurance program. ^ 
b. The offeror's experience in producing, delivering, and maintaining the quality of hardware 

^dZe"n7a^ 

and scope using a documented quality assurance program 

c The offeror's experience in producing, delivering, and maintaining the configuration of 
SS^ST multi - mediaa PP lica ^ during the performance of pas^ca of 
similar size and scope using a documented quality assurance program 

Lform^nf " record s «d repair documentation during the - 

performance of past contracts of similar size and scope using a documented quality assurance 

e. The contractor shall provide a quality assurance plan for this effort. 

In writingits technical proposal the offeror shall write each of the categories stated above as a 
header. This shall be bolded and italicized. The response to each header "Sll^ wr£en i to 
regular type^ The offeror then shall state his experience and OmJ^SS^^Z^ 
2Si ZfT T 1 ™ 6 10 Start 3 new ™* for each of the above header Snfonnation 

T<£ o C "J* tCChniCal Pr0pOSal - In e,ectronic ve ™n of i JSSSZLal 

the offeror shall give this section the file name: TECHTABC. «^nnicai proposal 

4. Facilities 

a) Tne offeror shall describe in detail the facility or facilities which will be used to meet the 
requirements of the statement of work 

^.rf 18 ^ f^f 1 P r °P° saI *e offeror shall write the above as a header. This shall be 
bolded and itaucrzed. The response to each header shall be written in regular type Tte 
information shall be tabbed as D in its technical proposal. In the electrode TeSon oMts 
technical proposal the offeror shall give this section the file name: TECOTABD 

5. Subcontract Administration 

The offeror shaU describe where appropriate how it will subcontract both Phase I and Phase II 
requirements. The offeror shall state what subcontractors will be utilized for Sen 
development, and production of the kiosk. The contractor shall de^tethTfeE^ 
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a. How it chooses, its subcontractors and how it ensures the quality of Ore subcontractors parts 
I and/or services. 

b The number and type of subcontracts which will be required for this effort The offeror shall 
differenuate between subcontracting for the delivery of essentially non-critical work and critical 

c. Discuss how disputes, overruns, extensions, and cancellation will be handled 

businesses ^ " SUbCOntractin8 °PP«tunities to minority and/or women owned 

e. Demonstrate its experience and ability to award and manage subcontracts in general. 

tZ^, r Chn ? J lr P ° Sal offeror shaU ** above * a tato. This shall be 
bolded and italicized. The response to each header shall be done in regular type Tnis 
information shall be tabbed as E in its technical proposal. In the electronic version of its 
technical proposal the offeror shall give this section the file name: TECHTABE. 

D - Preparation of Price Prnp ncai 

s^'heTowT 'I v fme K d ^ ^ C ° ntraCt priCin8 pr ° p0sal m accordance with *c instructions 
stated below. In addition the contract pricing proposal shall be in accordance with the USPS 

tantMand. Subcontract costs must be defined and accompanied by their respective 
contract pricing cover sheets and supporting data. ^ - 

L^l°ST mUSt m<h ? lt iK ^ aCC0Unting ^ 311(1 ** "««. and telephone 

number of ,«s cognizant Government audit agency, if applicable. If the offeror has no cognizant 

»n«lZ em agenCy ' the l dCtai,S SUpp0rting ^ benef «' la ^r overhead, and general 

S^ZI^ T T 1 bC P . r ° Vided 35 Pan ° f ** COSt proposal - A » ™* be those 
ant.cipated to be in effect during the period of performance of the contract 

3. The offeror shall provide the following information in its price proposal: 

A, SmsSdwSs 1 StatC ^ PriCe$ LUie ItCmS ° 001 " 0020 md *«" ^ Section 

^S£n£S -^""f ° n " ^ A ° f iU priCC pr0posaL AU with 
n^ro ?^ P . m 1116 LmC ItCmS - ^ * e electronic version of ^ price proposal the 
offeror shall give this section the file name: PRCETABA. i*»«uuie 

sta^ent'! 5 I^tT^ ^ ^ ^ ° f ** WOTk Breakd0Wn StIUCturcs stated » 
™° f ! 0,k ' The offeror shall provide the pricing down to the second level. Example is 
the offeror will provide a total price to perform B.l, Kiosk Enclosure Design Requirement and 
thepncins S for next element down B.l.1.1, B.l.2.1 B.l.3.1 etc. In addition, tteof&SXJu 
tIb of S mM6 ^ T ° f ClementS - ™ C ° fferor shaU p *" ^ MoZ^L 

ttfn™^ ° ffer ? r Pr0P ° SeS ™ 311601316 solutions 111 sol ™g *e technical requirements 

r p ^,o2'S:^, hi8 W ° rk Breakd0Wn S0UCtUre Prfcin8 - 1116 ^^olumnS 
£ ^ f on8mal / e< l uirement ^ the second column shall include the price of 

the alternative technical approach. The columns shall be clearly identified. 

^S^JJTf ? e r e for instaJIin8 ^ mt ° its phasc 1 item * 0002. 

0003. and 0010. This shall include all expenses associated with the installation of these units 
except site preparation cost and transportation cost. »«*"aoon oi tnese units 
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Line Item 

0004 
0005 
0009 
0011 


Description 

Application Maintenance Workstation Software 
Transaction & Service Manager Software 
Pilot Test Application Software 
Market Test Application Software 


Line Item 
0002 
0004 
0008 
0010 
0005 


Description 
Demonstration Kiosk System 
Application Maintenance Workstation Hardware 
Pilot Test Units 
Market Test Units 

Transaction & Service Manager Hardware 


offeror shall give this section SS^t ^ * * ^ the 

10 perform Line Item m fc » «- 

the price was determined * mamtenance P rice P« unit and basis of how 

The offeror shall place this information in Tab F of its price Dronn^l T„ ,^ . • 

«s P nce proposal the offeror shall give this section the STniS^^ ^ ^ * 

pn^thTX^ 10 perf T Line 0006 - * Edition to the tota, 

was determined ? ^ pnce per ^ unit and basis how the price 

also include a te« of Ste ^ " l * ^,f0m, Item °° 12 - ^ ° ff «" *™ 

The offeror shall place this information in Tok u c • 
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The offeror shall place this information in Tab I of its price proposal: In'the electronic version of 
its pnce proposal the offeror shall give this section the file name: PRCETABI. 

ioH 16 ^^ 1 C f n Vide l3b0r Categ ° rieS Md ,ab0r M re ^ uired 10 P^ 0 ™ L ™ IWM 0037- 
,hn, . ?f Pr ° V,de raw ,abor "tegory rate and the loaded rate. In addition, it 
n?n h labor f***™ and discuss its overhead rate structure. The offeror shall 

provide this information for each of the line items. 

SXTronS fi^ ^T d0n fa Tab J of its P rice * ** ^tronic version of 

its pnce proposal the offeror shall give this section the file name: PRCETABJ 

mT^TZ^ Pr ° v ! d " ^ Categ0ries «* ,abor rates «Ptod to perform Line Items 
0042-0046. The offeror shall provide the raw labor category rate and the loaded rate. In 

f!?;^ ff" f y ,ab0r CSCalation discuss its overhea d rate structure. The 
offeror shall provide this information for each of the line items. 

The offeror shall place this information is Tab K of its price proposal. In the electronic version of 
•is pnce proposal the offeror shall give this section the file nameVpRCETABK 

I. The offeror shall provide a listing of all subcontracts and the price of each of them for Phase I 

rnJOtl ° ffer0r ' '*° vide one c °Py of *e solicitation with two signed originals for the US 

S2Tm"5 r 3 " 1 Stand3rd 2 ° f ^ SOHcitation > ^ of ^ or sh *" P'ace this 
miormation in Tab M of the pnce proposal. 

nffr^r chin 01 "; ^ h t iS a bUSineSS ' ShaU pr0vide a c °Py of its subcontracting plan. The 
offeror shall place this m Tab N of its proposal. 

J.5 SUBMISSION OF PROPOSALS (Provision OA-15)(June 1988) 

^proposals shall be packaged separately and submitted in the formats and quantities specified 

(a) Offer and Award Form - The offeror shall provide two copies of the solicitation with two 

ThToffZ^n 0 ' ,** ^ P T SerViCC 0ffcr Md Award Standard <W 2 of £S22S>. 
The offeror shall place this information in Tab O of the price proposal. 

Shn^Mr' Pr ° P0Sal " I' 0 ? 65 - U ShaU n0t exCeed 150 P ages - ™* includes proposal and all 
technical documentation which the contractor wants to include. The pages shall be 8 l/2"x 1 1" 
w«h a font no smaller then 10 pitch. 1 inch margins all around. Printing on 2^ d« of uhe paper 
will count astwo pages. In addition, the offeror shall provide 2 electronic copies 5 iJtechS 
proposal The electronic format shall be Microsoft Word for Windows Version 2 0 or 
WordPerfect for Wuidows 5.2 or DOS 5.1. The diskettes shall be 3.5" and labeled i Technical 
Proposal These diskettes shall be read only and one should be able to copy k omo" hWdS 
No cost .nformation shall be contained in the technical proposal. 

(c) Price Proposal - 4 copies. It shall not exceed 75 paces The Daces shall h,. 8 i rrv 1 1 » 
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count as two pages.. In addition, the offeror shall provide 2 electronic copies of its price/cost 
proposal. The electronic format shall be Microsoft Excel for Windows Version 4.0 or Lotus 1-2- 
3 for Windows Version 4.1. The diskettes shall be 3.5" and shall be labeled as Price Proposal. 
These diskettes shall be read only and one should be able to copy it onto a hard drive. 

J.6 PRIME CONTRACTOR RESPONSIBILITIES (Provision OA -29) (Jime 1988) 

Offerors are strongly encouraged to include in their proposals equipment marketed by other 
suppliers when its use may provide the Postal Service with a lower overall system cost The 
offeror if selected will be the prime contractor for procurement and maintenance of the systems 
offered. The offeror alone will be held responsible by the Postal Service for performance of all 
contractor's obligations under any contract resulting from its proposal. 


J.7 DUE DATE FOR QUESTIONS 

All questions, concerning this solicitation, are due at 4 PM Eastern Standard Time on December 
5, 1994. Offeror's asking questions after the due date run the risk that the USPS will not 
prov.de answer(s) in a timely manner. The USPS will respond to all questions in writing The 
offeror shall provide a hard copy of the questions and an electronic format version of the 
questions. The electronic version shall be submitted on 3 1/2" diskettes and be in a Word For 
Wmdows 2.0 or WordPerfect for DOS 5.1 or WordPerfect for Windows Version 5.2 format ~ 
Questions shall be sent to: 


United States Postal Service 
Purchasing Department 
Attn: Andrew Jemell 
Room 4541 

475 L'Enfant Plaza SW 
Washington DC 20260-6238 


J.8 PRE-PROPOSAL CONFERENCE 

a. The Postal Service is planning a prc-proposal conference during which potential contractors may 
obtain a better understanding of the work required, type of contract, evaluation process, type of controls 
the mission of the project, etc. 

b^ Prospective offerors are requested to submit all questions, which they would like to be addressed at 
the Pre-proposal conference, in writing at least five days before the conference. Subsequent to the 
conference the Postal Service will distribute a written record of the conference to all prospective offerors 
that rece.ved the solicitation. If any clarifications arising from the conference constitute changes an 
amendment to the solicitation will be issued ' 

c In order to fxilitate conference preparations, it is requested that the person named on the cover form 
of this solicitation be contacted and advised of the number of persons who will attend. 

d. Offerors are cautioned that, notwithstanding any remarks or clarifications given at the conference, ail 
terms and conditions of the solicitation remain unchanged unless changed by amendment 

e. Only two (2) individuals from each potential offeror will be allow to attend the pre-proposal 
conference. This is due to space constraints of the facility. 

The conference will be held: 
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Date: November 29, 1994 
Time: 9:00 A.M. 
Location: 

USPS William R Bolger Management Academy 
9600 Newbridge Drive 
Potomac Maryland 

J.9 INTERNET AND/OR ONLINE SERVICES E-MAIL ADDRESS 

Tho^offero^hing to receive conespondences e-mailedvia the Internet and/or commercial on- 
/oroX^ 

/or Online Sennce E-Mail address with it's proposal. The address should be on the cover of its price 
proposal. Offerors will be provided the USPS e-mail address when it becomes available 

? W ° M te ^ «W* «vte ^ may 

include: answers. tpquesDons. amendments, correspondences, etc. 
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SECTION K - SOLICITATION NOTICES AND PROVISIONS " " 

K.1 PREPARATION OF PROPOSALS (Provision A-l) (October 1987) 

a. Offerors are expected to examine the drawings, specifications, and all provisions and 
instructions. Failure to do so will be at the offeror's risk. 

L^no°^ r T USt * e information "V™* ^ the solicitation. The offeror must sign 
*e proposal and print or type its name on the proposal and each continuation sheet on which ft 
makes an entry. Erasures or other changes must be initialed by the person signing the proposal. 

c. For each item included in the proposal, the offeror must-- 

irese^Ition ^d PriCe/C ° St ' Un,CSS 0therwise specified, packaging, packing, and 

2. Enter the extended price/cost for the total quantity of the item. 

d In case of discrepancy between a unit price/cost and an extended price/cost, the unit price/cost 

:i?aT^^ 

L?^nZ mUSt StatC r *"* fOT ddiVery ° f or for Performance of services, 

unless otherwise specified in the solicitation. 

g. Time, if stated as a number of days, will include Saturdays. Sundays, and Federal holidays. 

h. If the proposal exceeds $100,000, the offeror must either include a copy of its current 
financial statements (most recent balance sheet and profit and loss statement, updated) or 

ceSb a co e mn e a P „ ff t0 ^ ** Up ° n ^ "ed ™« be 

certified by a company officer as to accuracy and veracity. 

K.2 SUBMISSION OF PROPOSALS (Provision A-2) (October 1987) 

a. Proposals and proposal modifications must be submitted in sealed envelopes or packages- 
1. Addressed to the office specified in die solicitation; and 

LoW 8 ^ *"* SPeCified f0f rCCeipt ' ** S ° Ucitali0n number ' 31,(1 a ^ess of 

b. Telegraphic proposals will not be considered unless authorized by the solicitation However 
oy the time specified for receipt of proposals. 

^MODIFICATION OR WITHDRAWAL OF PROPOSALS (Provision A-3) (October 
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a. Proposals may be modified by written notice or telegram (including Mailgram) received before 
the time specified for receipt of proposals. 

b. Proposals may be withdrawn by written notice or telegram (including Mailgram) received at 
any tune before award. Proposals may be withdrawn in person by an offeror or an authorized 
representative, if the representative's identity is made known and the representative signs a 
receipt for the proposal before award. 

IC4 LATE SUBMISSIONS AND MODIFICATIONS OF.PROPOSALS (Provision A-4) 
(October 1987) 

Any proposal or modification of a proposal received at the office designated in the solicitation 
after the exact time specified for receipt will not be considered unless it is received before award 
is made and— 

a. It is the only proposal received; or 

b. Consideration of the proposal is determined by the contracting officer to be in the Postal 
Service's interest. 

ICS ACKNOWLEDGMENT OF SOLICITATION AMENDMENTS (Provision A-5) 
(October 1987) 

a. Offerors must acknowledge receipt of any amendment to this solicitation- 
1. By signing and returning the amendment; 

2 By identifying the amendment number and date in the space provided for this purpose on the 
solicitation form; or 

3. By letter or telegram. 

b^ Acknowledgments of amendments are subject to the Late Submissions and Modifications of 
Proposals provision of the solicitation. Proposals lacking acknowledgment of an amendment 
affecting price, quantity, quality, or delivery may be disregarded. 

K.6 EXPLANATION TO PROSPECTIVE OFFERORS (Provision A-6) (October 1987) 

Any prospective offeror desiring an explanation or interpretation of the solicitation, drawings or 
specifications must request it in writing soon enough to allow a reply to reach all prospective ' 
offerors before the submission of their proposals. Oral explanations or instructions will not be 
binding. Any information given to a prospective offeror concerning a solicitation will be 
furnished promptly to all other prospective offerors as an amendment of the solicitation if that 
information is necessary in submitting offers or if the lack of it would be prejudicial to my other 
prospecuve offerors. 3 

K.7 RESTRICTION ON DISCLOSURE AND USE OF DATA (Provision A-7) (June 1988) 

Offerors that include in their proposals data they do not want used or disclosed by the Postal 
Service for any purpose other than proposal evaluation may take the following steps: 

a. Mark the title page with the following legend: 
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This proposal includes data that may not be duplicated, used, or disclosed ou tside the Postal 
Service and may not be duplicated-in whole or in pan-for any purpose other than to evaluate 
this proposal If. however, a contract is awarded to this offeror as a result of-or in connection 
with-the submission of such data, the Postal Service will have the right to duplicate, use, or 
disclose the data to the extent provided in the resulting contract. This restriction does not limit 
the Postal Service s right to use information contained in the data if it is obtained from another 
source without restnction. The data subject to this restriction are contained in sheets [Offeror 
insert numbers or other identification of sheets]. " 

b. Mark each sheet of data they wish to restrict with the following legend: 

uSyo r poS°' $Ure ° f ^ C ° ntained ° n ^ SheCt i$ SUbjCCt 10 restriction on me P^e of 

K.8 AWARD WITHOUT DISCUSSIONS (Provision A-9) (October 1987) 

The Postal Service may award a contract on the basis of initial proposals received, without 
discussions^ Therefore, each initial proposal should contain the offeror's best terms from a cost 
or price and technical standpoint. 

K.9 DISCOUNTS (Provision A-10) (October 1987) 

a. Even though a space is provided for entering a prompt payment discount, such discounts will 
not be considered m eyaluaung proposals for award. However, any prompt payment discount 
offered by a successful offeror will form a part of the contract, and will be taken by the Postal 
Service if payment is made within the discount period. 

b^ In connection with any discount offered, time will be computed from the date of delivery of 
die supplies 5 to the earner when delivery and acceptance are at point of origin; or from thedate of 

PoSi f£HT r ° f Cmbarkat, ° n Whe " °* ™^ « at ^ oS£ 

£ £ ? . c ^ a C0ITeCt mV ° ,Ce ° r V0ucher is received m offi ce specified by 

tar Z T r ^ * ^ ^ of P ^ « deemed to be made, 

for the purpose of earning the discount, when the Postal Service mails the check. 

K.10 FAILURE TO SUBMIT PROPOSAL (Provision A-14) (October 1987) 

ST 8 ° f ? S SO ; idtation not responding with a proposal need not return this solicitation 

fh^ ™- *** Sh ° Uld advisC "* issui "g office ^ letter or posted 

whether they want to receive future solicitations for similar requirements. If a recipientdoes not 
submit a proposal and does not notify the issuing office that future solicitations are desbeTdie 
^eCnLTf 6 ^ * rem0Ved , fr0m a PP li «*" -ailing lisu Failure to submit^propot. 
remoTfrnl S T? W SOhCltadon5 for ^ «~ or similar requirements may result in 
emoyal from me mailing list, notwithstanding any written request for receipt of future 
solicitations. A new solicitation mailing list application must be filed to obtain reinstatement. 

K.11 WARRANTY INFORMATION (Provision 2-1) (October 1987) 

Offerors must submit information on any standard commercial warranties provided for offered 

T'alt 6 P0Stal ^ WU1 COnSidCr ^ Wammies » determining'tne mos 
advantageous proposal, to the extent provided in the evaluation factors. 
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K.12 FUNCTION A L-DEM ONSTRATION (Provision 8-2) (October 1987) 

a. The Postal Service may request functional demonstrations of some or all products proposed by 
an offeror during the technical evaluation process when Postal Service questions about specific 
products or fancies of products could be resolved more effectively through direct contact with 
the offeror and the proposed product. 

b. The Postal Service will provide the offeror with a list of products, software, or both, that will 
be required for the demonstration. The purpose of this request is to obtain operational 
information, and the requirements may be satisfied by visiting an operational site and/or 
development center. Such functional demonstrations may be held at a site selected by the offeror 
subject to approval of the contracting officer. The Postal Service will request that the 

uhTreq^S" 0 " ^ ^ ^ ^ *** WOrldng ^ foUowin 8 ^ of 

c. The offeror will not earn technical points as a result of the functional demonstration. 

NOTICE OF SMALL, MINORITY-OWNED, AND WOMAN-OWNED BUSINESS 
SUBCONTRACTING REQUIREMENTS (Provision 10-1) (February 1992) * Ui>INESS 


All offerors, except small businesses, must submit with their proposals the subcontract^ pi 
required by the clause entided Small, Minority-Owned, and Woman-Owned Business 

Subcontracting Requirements. 


an 


(ApriS) L ° PP0RTUNITY AFFIRMATIVE ACTION PROGRAM (Provision 10-4) 

The offeror by checking the applicable block or blocks, represents that it (1) [] has developed 
and has on file. [ ] has not developed and does not have on file, at each establishment, affirmative 
acuon programs as required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 
and 60-2) and [ ] has. [] has not filed the required reports with the Joint Reporting Committee 
or (2) [ ] has not previously had contracts subject to the written affirmative action program 
requirement of the rules and regulations of the Secretary of Labor. 

(April P 1989t WARD EQUAL ° PP ° RTUNrn ' COMPLIANCE REVIEW (Provision 10-5) 

l^tZZ 1 f W " nI - f 1 ? S1 ' 000 '° 00 ° r m0re ' ** pr0S P eCtive «* ^ known first- 

tier subcontractors with subcontracts of $1,000,000 or more will be subject to a pre-award 

compl.ance review. In order to qualify for award, the prospective contractor and first-tier 

subcontractors must be found in compliance pursuant to 41 CFR 60-1.20. 

K.16 POST-AWARD ORIENTATION CONFERENCE (Provision OA-5)(June 1988) 

The Postal Service may require the successful offeror to attend a post-award conference If 
requaed. n will be scheduled and held prior to the start of contra* perfo^anT ^te conference 
. one ,s he d. will be held within 15 days after contract award. HiVconference staU be held a 

tofd ft T qUa T ' 475 L ' Enfam P,3Za S W ' Washin8t0n DC 20260 -« 2 38. Roomlumber wU 
told at the time of contract award. 
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K.17 NOTICE QF PRE-A WARD SURVEY (Provision OA-34) (Ju'ne 1988) 

5^^i£^? ie i ,hat ^ POStal SerViCC may C ° ntaCt Jm**** contactors » determine 
their capabUit.es to perform the work specified in this solicitation. In addition to fuiancial 

SSZn ? radng ChCCkS ' ^ P0S,al Service visit a Prospective contSrf 

1. Performance plans; 

2. Quality control plans; 

3. Personnel recruitment and training plans; 

4. Workload factors for manpower utilization; 

5. Management plan for handling peak workloads; 

6. Production capability, inciuding- 

(a) Plant facilities and equipment; 

(b) Purchasing and subcontracting; 

(c) Labor resources; 

(d) Performance record; and 

(e) Ability to meet delivery schedules; 

7. Environmental/energy considerations; 

8. Plant safety; 

9. Technical and professional abilities; 

10. Accounting systems; and 

11. Postal Service property controls. 

b. Offerors are also advised that accomplishment of this survey is a pan of the evaluation process 
and is not an indication that an offeror will receive an award. evaluation process 


102590-94-A-0011 

The Government Connection Kiosk Project 

SECTION L - REPRESENTATIONS AND CERTIFICATIONS " 


L.I TYPE OF BUSINESS ORGANIZATION (Provision A-20) (December 1989) 
The offeror, by checking the applicable blocks, represents that it: 

a Operates as [_] a corporation incorporated under the laws of the State of , U an individual M 
partnersh.p, (J a jouh venture, □ a nonprofit organization, □ or an educational institution- and 


b Is a U small business concern, [j minority-owned business. U woman-owned business, □ labor 
urplu area concern, U educational or other non-profit organization, or [_] none of the abovT 


entities 
c 


SMALL BUSINESS CONCERN. A small business concern for the purposes of Postal Service 
procurement means a business, including an affiliate, that is independently owned and operated is 
not ctommant m productng or performing the supplies or services being purchased and Eo 

B^ah 00 empU ? eeS ; a differem Size Standard ^ esubUshed by thTsmSl 
Busmess Admuustrauon (see 13 CFR 121. particularly for different size standard for airline 

2 Z ; T C ST K T COmpanies) - For subcontracts of S50.000 or less, a subcontractor having 
no more than 500 employees qualifies as a small business without regard to other factors 

d. MINORITY-OWNED BUSINESS. A minority-owned business is a concern that is at least 5 1 
percent ow^ed by and whose management and daily business operations are conS by one or 
more members of a socially and economically disadvantaged minority group, nanSy U S ritizens 
who are Black Amencans. Hispanic Americans, Native Americans. AsIan-P^ciSericaS o 
W-Ind,™ Amencans. (Native Americans are American Indians, Eskimos AleuTStive 
Hawanans. As.an-Pacific Americans are U.S. citizens whose orig^eTapanese CnTl 
FUipino V^mamese Korean. Samoan. Laotian. Cambodian. Taiwanese or in the U T^'st 

w h>h 0MAN " BUSINESS - A ^man-owned business is a concern at least 51 percent of 

wluch , s owned by a woman (or women) who is a U.S. citizen, controls the firmly me 

ESSES" 130 y decisions * md operates ** business by being -™owJ^!Z 

f. LABOR SURPLUS AREA. A geographical area which at the time of award is either a section of 

concentrated unemployment or underemployment, a persistent labor surp^ 

labor surplus area, as defined in this paragraph. suostantiai 

1 Section of concentrated unemployment or underemployment means appropriate sections of 
States or labor areas so classified by the Secretary of Labor. 

3. Substantial labor surplus area means an area which is cla«ifi*>H *h» ^ _ rT . 

« « of ^a, labor surplus (also calleo Ar^f s v££ZS£iSZZ 
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g. LABOR SURPLUS AREA CONCERN. A firm which will perform or cause to be performed a 
substantial proportion of a contract in a labor surplus area. 

h. EDUCATIONAL OR OTHER NON-PROFIT ORGANIZATION. Any corporation, foundation 
trust, or other institution operated for scientific or educational purposes, not organized for profit no 
part of the net earnings of which inures to the profits of any private shareholder or individual 


LJ PARENT COMPANY AND TAXPAYER IDENTIFICATION NUMBER (Provision A- 
21) (October 1987) 

a. A parent company is one that owns or controls the basic business policies of an offeror To own 
mains to own more than 50 percent of the voting rights in the offeror. To control means to be able 
to formulate, determine, or veto basic business policy decisions of the offeror. A parent company 
need not own the offeror to control it; it may exercise control through the use of dominant minority 
voting rights, proxy voting, contractual arrangements, or otherwise. 

b Enter the offeror's Taxpayer Identification Number (TIN) in the space provided. The TIN is the 
offerors Social Security Number or other Employee Identification Number used on the offeror's 
Quarterly Federal Tax Return, U.S. Treasury Form 941. 

Offeror's TIN: 

c □ Check this block if the offeror is owned or controlled by a parent company. 

d. If the block above is checked, provide the following information about the parent company: 

Parent Company's Name: Parent Company's Main Office Address: No. and Street: City- State- 
Zip Code: Parent Company's TIN: 


?! ?u r 15 f membCr ° f m affiIiated 2 rou P fll « its federal income tax return on a 
consolidated basis (whether or not the offeror is owned or controlled by a parent company, as 
prov.ded above) provide the name and TIN of the common parent of the affiliated group: 

Name of Common Parent Common Parent's TIN: 


L3 AUTHORIZED NEGOTIATORS (Provision A-22) (October 1987) 

The offeror represents that the following persons are authorized to negotiate on its behalf with the 
Postal Service m connection with this solicitation [Offeror list names, titles, and telephone numbers 
or ine authorized negotiators]. 


Name 

Title 

Telephone No. 
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L.4 PLACE OF PERFORMANCE (Provision A-23) (Octoberl987) 

If the offeror intends, in the performance of any contract resulting from this solicitation, to use one 
or more facilities located at addresses different from the offeror's address as indicated in this 
proposal, the offeror must include in its proposal a statement referencing this provision and 
identifying those facilities by street address, city, county, state, and ZIP Code, and the name and 
address of the operators of those facilities if other than the offeror. 


L.5 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (Provision 1-1) 
(October 1987) 

a. By submitting this proposal, the offeror certifies, and in the case of a joint proposal each party to 
it certifies as to its own organization, that in connection with this solicitation-- 

1. The prices proposed have been arrived at independently, without consultation, communication 
or agreement, for the purpose of restricting competition, as to any matter relating to the prices with 
any other offeror or with any competitor, 

2 Unless otherwise required by law, the prices proposed have not been and will not be knowingly 
disclosed by the offeror before award of a contract, directly or indirectly to any other offeror of to 
any competitor, and 

3. No attempt has been made or will be made by the offeror to induce any other person or firm to 
submit or not submit a proposal for the purpose of restricting competition. 

b. Each person signing this proposal certifies that- 

1. He or she is the person in the offeror's organization responsible for the decision as to the prices 
being offered herein and that he or she has not participated, and will-not participate, in any action 
contrary to paragraph a above; or 

2. He or she is not the person in the offeror's organization responsible for the decision as to the 
prices being offered but that he or she has been authorized in writing to act as agent for the persons 
responsible in certifying that they have not participated, and will not participate, in any action 
contrary to paragraph a above, and as their agent does hereby so certify; and he or she has not 
participated, and will not participate, in any action contrary to paragraph a above. 

c. Modification or deletion of any provision in this certificate may result in the disregarding of the 
proposal as unacceptable. Any modification or deletion should be accompanied by a signed 
statement explaining the reasons and describing in detail any disclosure or communication 


L.6 CONTINGENT FEE REPRESENTATION (Provision 1-2) (October 1987) 
a. The offeror must complete the following representations: 

1. The offeror rj has (J has not employed or retained any company or person (other than a full- 
ume bona fide employee working solely for the offeror) to solicit or secure this contract 

2. The offeror U has L] has not paid or agreed to pay any company or person (other than a full- 
ume bona fide employee working solely for the offeror) any fee. commission, percentage, or 
brokerage fee, contingent upon or resulting from the award of this contract. 


Page 80 of 92 


1 02590-94- A-00 11 

The Government Connection Kiosk Project 


b If either representation is in the affirmative, or upon request of the contractine officer, the 
offeror must furnish, in duplicate, a completed Form 7319, "Contractor's Statement of Contingent 
or Other Fees . and any other information requested by the contracting officer. If the offeror has 
previously furnished a completed Form 73 19 to the office issuing this solicitation, it may 
accompany its proposal with a signed statement- 

1. Indicating when the completed form was previously furnished; 

2. Identifying the number of the previous solicitation or contract, if any. in connection with which 
the form was submitted; and 

3. Representing that the statement on the form is applicable to this proposal. 


L.7 SYSTEM INTEGRITY (Provision 8-3) (January 1991) 

To ensure the integrity of the Postal Service's computer operating systems, third-party software 
vendors must provide either a statement certifying that their product, when properly installed will 
™ compromise or.otherwise degrade the integrity of the operating system; or provide the software 


L.8 REPRESENTATION OF RIGHTS IN DATA (Provision 9-2) (October 1987) 

a. By completion of the representation below, the offeror must identify in its proposal the data 
(mcludmg subcontractor-furnished data) it intends to identify as "limited rights data" or "restricted 

S2. S ^ ^ h ^ nW imend 10 pr ° Vide 25 required - ^ identification of limited 

rights data or restricted rights computer software is not determinative of the status of such data 
should a contract be awarded to the offeror. 

Representation Concerning Data Rights 

suSTo^rortlf ^ requ ™f f 0r * e deli V ^ ° f Whnical data or computer software and 

states LUtteror check appropriate block]- 

Scompr 

s "?wrrr^ 

b . , "^l^^u ' • and " restricted com P ute ' software" are defined in the contract clauses 
entitled Rights in Technical Data and Rights in Computer Software. 

(October W87) R DEALER/MANUFACTUR ER REPRESENTATION (Provision 10-2) 

By checking the applicable block, the offeror represents that it is a rj regular dealer in M 
manufacturer of the supplies offered. u 
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L.10 CERTIFICATION OF NON-SEGREGATED FACILITIES (Provision 10-3) (October 
1987) 

a. By submitting this proposal, the offeror certifies that it does not and will not maintain or provide 
for its employees any segregated facilities at any of its establishments, and that it does not and will 
not permit its employees to perform services at any location under its control where segregated 
facilities are maintained. The offeror agrees that a breach of this certification is a violation of the 
Equal Opportunity clause in this contract. 

b. As used in this certification, "segregated facilities" means any waiting rooms, work areas, rest 
rooms or wash rooms, restaurants or other eating areas, time clocks, locker rooms or other storage 
or dressing areas, parking lots, drinking fountains, recreation or entertainment areas 
transportation, or housing facilities provided for employees that are segregated by explicit directive 
or are in fact segregated on the basis of race, color, religion, or national origin, because of habit, 
local custom, or otherwise. 

c The offeror further agrees that (unless it has obtained identical certifications from proposed 
subcontractors for specific time periods) it will obtain identical certifications from proposed 
subcontractors before awarding subcontracts exceeding $12,000 that are not exempt from the 
provisions of the Equal Opportunity clause; that it will retain these certifications in its files: and 
that it will forward the following notice to these proposed subcontractors (except when they have 
submitted identical certifications for specific time periods): 

NOTICE 

A certification of non-segregated facilities must be submitted before the award of a subcontract 
exceeding 512,000 that is not exempt from the Equal Opportunity clause. The certification may be 
submitted either for each subcontract or for all subcontracts during a period (quarterly 
semiannually, or annually). ' 


L.11 EQUAL OPPORTUNITY AFFIRMATIVE ACTION PROGRAM (Provision 10-4) 
(April 1989) ' 

The offeror, by checking the applicable block or blocks, represents that it (1) rj has developed and 
has on file, (J has not developed and does not have on file, at each establishment, affirmative 
action programs as required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 
and 60-2) and □ has, L) has not filed the required reports with the Joint Reporting Committee or 
(2) U has not previously had contracts subject to the written affirmative action program 
requirement of the rules and regulations of the Secretary of Labor. 

L.12 BUY AMERICAN CERTIFICATE-SUPPLIES (Provision 10-7) (October 1987) 

The offeror certifies that each end product, except those listed below, is a domestic-source end 
product (as defined in the Preference for Domestic Supplies clause) and that components of 
unknown origin are considered to have been mined, produced, or manufactured outside the United 
States. Excluded end products [Offeror show country of origin for each excluded end product]: 

L.13 CLEAN AIR AND WATER CERTIFICATION (Provision 10-9) (October 1987) 
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a. This certification applies only if (1) the offer exceeds $100,000.^2) the offer is for an indefinite- 
quantity and indicates that orders for estimating quantities will exceed $100,000 in any year. (3) a 
facility to be used is listed on the EPA List of Violating Facilities because of a criminal conviction, 
or (4) the contract is not exempt. 

b. The offeror (1) certifies, by checking the applicable box. that any facility to be utilized in the 
performance of the proposed contract □ is. □ is not. listed on the Environmental Protection 
Agency List of Violating Facilities as of the date of this proposal, and (2) agrees to notify the 
contracting officer promptly if any communication is received from the Environmental Protection 
Agency before contract award indicating that any such facility is under consideration for inclusion 
on the List. 
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SECTION M - EVALUATION AND AWARD FACTORS 
M.l CONTRACT AWARD (Provision A-8) (February 1992) 

a. The Postal Service will award a contract resulting from this solicitation to the responsible 
offeror whose proposal conforms to the solicitation and offers the best value to the Postal Service, 

b. The Postal Service may reject any or all proposals, and may waive informalities and minor 
irregularities in proposals received. 

c. The Postal Service reserves the right to make an award on any item for a quantity less than the 
quantity contained m a proposal, at the unit cost or prices proposed, unless the offeror specifies 
otherwise in its proposal. 

d A written award or acceptance of proposal mailed or otherwise furnished to the successful 
wi^.T^ '""Ik' SP**™ » «»« P^osal will result in a binding contract 

without further action by either party. Before the proposal's specified expiration time? the Postal 
Service may accept a proposal (or part of a proposal as provided in paragraph c above), whether or 
not there are discuss.ons or negotiations after its receipt, unless a written notice of withdrawal is 
received before award. Discussions or negotiations conducted after receipt of a proposal do not 
constitute a rejection or counteroffer by the Postal Service. 

e. Neither financial data submitted with a proposal, nor representations concerning facilities or 
financing . will form a part of the resulting contract However, if the resulting contract contains a 

tZlfTT 8 - f Ce reduai ° n f0r defective cost or P ricin 8 ** *»>™ Price will be 
subject to reducaon if cost or pacing data furnished are incomplete, inaccurate, or not current. 

M.2 AWARDING MULTIPLE CONTRACTS 

The Postal Service will make multiple awards only if the Postal Service considers it to be in its 

best interest to do so. 

Ph«t V S? n aW3rdS m , Ul , d S e C ° ntraCtS me number of P rotot yP e systems procured for 

b div idS J! u 1 " mUUip,e awardS ™ made * e number of K"k sterns wiU 

Su^ssr" 1 awar4s if wo contracts " awarded «■* — 

If the USPS awards multiple awards for Phase I. the USPS will have the option of continuing all 
awards through Phase n or selecting only one to continue in Phase II. The USPS resets *e 
right not to exercise the options in Phase II. and compete the Phase II production models. 

M.3 PROPOSAL EVALUATION CRITERIA 

t^mLffZ}^ 05121 Serv ? wU1 award a contract resu,t ^ from to the 

? SC Pr0POSal COnf0rmS l ° S0Udtati0n 3X1(1 offers ** best value » the 
*Tl 7 % , 31 Cntena "* ^ risk BSS0CM with ** offer °"s Proposal technical 
shall be considered more important than price in determining contract award The evahSi 
cntenaarelmedbelowindescendingorderofimportance; aciawanI - devaluation 

1) Evaluation criteria one (1) and two (2) are substantially more important than 
evaluation cntena three (3). four (4), or five (5). 
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2) Evaluation-criteria three (3). four (4), and five (5) are-equar in importance. 
All offerors will be evaluated according to the following technical criteria: 

1. Performance of the Statement of Work : The offeror will be evaluated on the 
following.: 

a. Technical Approach 

2. Management and Organization: This includes: 

a) Experience in project of comparable size, scope, and technology. 

b) Qualifications of the personnel who will lead this effort for the offeror. 

c) The capability and experience of the offeror to manage the Kiosk Project. 
These includes: 

1) The design and development of the technical data package. 

1) The design, development, production, and deployment of 1 12 prototype 
kiosk information systems (Phase I). 

3) ^f^iT* devel °P ment - Production, deployment, and maintenance of up 
to 12,000 kiosk units (Phase II) 

The subcategories of the evaluation criteria 2 are equal in importance. 

3 Documentation Requirements: The ability of the offeror to provide and perform 
documentation. This includes: ^ 

a) The ability of the offeror to ensure the completeness and accuracy of drawings 
specifications, and other technical data for the Technical Data Package. ' 

b) The ability of the offeror to ensure the completeness of software documentation. 

c) The ability of the offeror to ensure the completeness of the hardware 
documentation and maintenance records. 

d) The ability of the offeror to ensure completeness of the quality assurance 
documentation. 

e) The ability of the offeror to ensure completeness of the configuration 
documentation. 

The sub-categories of evaluation criterion 3 are equal in importance. 

4. Facilities: The offeror's ability to provide the necessary resources needed to 
perform both Phase I and Phase II of the effort. This includes: 

a) Evidence of existing facilities and personnel to design, test, produce, and 

prototype ki0Sk systems or ^ ability 10 acquire ^ necessar y 
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b) Evidence of facilities, and personnel, resources to permit transition from 
development to Phase II production. 

The sub-categories of evaluation criterion 4 are equal in importance. 

5. Subcontract Administration: The subcontracting capabilities of the offeror. This 
includes: 

a) The ability of the proposed subcontractor(s) to perform the work described to 
them in the technical proposal. 

b) The ability of the offeror to award and manage subcontracts for the design, 
development, production, and maintenance of the kiosk system. 

c) The ability to ensure the quality of the subcontractor's work. 

d) Demonstrate the offeror's commitment to award subcontracts to minority and 
for woman owned businesses. 

The sub-category a of evaluation criterion 5 is significantly more important the b, c, d. 
B, c, and d are equal in importance. 

b. Price/Cost will be considered in the award decision, although the award may not necessarily be 
made to the offeror submitting the lowest price. Although price will not necessarily be a deciding 
factor in the decision to award, price will become relatively more important in cUscriminating 
among high quality technical proposals. If an award decision must be made among closely- 
ranked, technically-acceptable proposals, award will be made to the lowest price offerors) unless 
another proposal would yield a significant technical benefit to the Postal Service. 

c. Subcontracting plans, if required, will be reviewed for acceptability in the types and amounts of 
subcontracts to smal . mmority-owned, and woman-owned business concerns, if this solicitation 
results m a contract for more than $1 million (S500.000 for construction), the otherwise successful 
offeror must have an acceptable Small. Minority-owned, and Woman-owned Business 
Subcontractmg Plan to receive award of the contract. (See Clause 10-2. Small. Minority-owned 
and Woman-owned Business Subcontracting Requirements.) 
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SECTION N - INTELLECTUAL PROPERTY 

N.l POSTAL SERVICE TITLE IN TECHNICAL DATA AND COMPUTER SOFTWARE 

a. Definitions. 


1. Data. Data means technical data including drawings, technical reports, studies, and similar 
documents; computer software and computer software documentation, including but not limited to- a) 
source code, object code, algorithms, formulas, and. other data that describe design, function 
operation, or capabilities, and other recorded information, regardless of the form or the medium on 
which it may be recorded; b) all musical and visual works and including music, continuous video 
graphic unages, photographs, sketches, story boards, and similar creations regardless of the form 'and 
medium on which they may be recorded, c) graphic and industrial designs including renderings 
visual concepts, look and feel of objects, and equipment, d) computer software works including' 
solutions to special problems such as "intelligent search" routines, database designs for kiosk 
applications and similar software creations. It does not include information incidental to contract 
administration, such as financial, administrative, cost or pricing, or management information. 

2 Form. fit. and function data. Data relating to an item or process that are sufficient to enable 
physical and functional interchangeability, as well as data identifying source, size, configuration 
mating and attachment characteristics, functional characteristics, and performance requirement^ 
except that for computer software, it means data identifying origin, functional characteristics, and 
performance requirements but specifically excludes the source code, algorithm, process, formulas, and 
machine-level flow charts of the computer software. 

3. Limited rights data. Data other than computer software developed at private expense, including 
minor modifications of these data. 

4. Technical data. Data other than computer software, of a scientific or technical nature. 

5. Restricted computer software. Computer software developed at private expense that is a trade 
secret, is commercial or financial and confidential or privileged, or is published copyrighted computer 
software, including mmor modifications of this computer software. 

6. Restricted riglus. The rights of the Postal Service in restricted computer software, as set forth in a 
Restricted Rights Notice as provided in paragraph h below, or as otherwise may be provided in a 
collateral agreement incorporated in and made pan of this contract. 

7. Unlimited rights. The rights of the Postal Service in technical data and computer software to use 
disclose, reproduce, prepare derivative works, distribute copies to the public, and perform and display 
publicly, in any manner and for any purpose, and to have or permit others to do so. 

b. Rights. 


LorH-nT^ ,Z " ^ tUle t0 *" ^ fint produced m Performance of this contract 

Accordingly, the contractor assigns all rights, title, and interest to the Postal Service in all data first 
produced in performance of this contract. The contractor, unless directed otherwise by the 
contracting officer, must place on all such data delivered under this contract the following notices- 
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This data is the confidential property of the U.S. Postal" Service and may not be 
used, released, reproduced, distributed or published without the express written 
permission of the U.S. Postal Service." 

"COPYRIGHT (YEAR OF DELIVERY) UNITED STATES POSTAL SERVICE" 

L? e h C out Se wohZ 5 ^ K P ° Stal a r ° yalty - free ' none «^ive, Vocable license 

uiroughout the world to pubhsh, translate, deliver, perform, use. and dispose of in any manner any 
portion of data that is not first produced in the performance of this contract but in which cZvS is 

autnonze others to do so for Postal Service purposes. 

3. Unless the contracting officer's written approval is obtained, the contractor may not include in anv 

JTcSSS orTeptJ? l ° ^ SCrViCe "* COmraCt <^^—*7{y 
uie contractor or the Postal Service without acquiring for the Postal Service any right necessary to 
perfect a license of the scope set forth in subparagraph b.2. necessary to 

«&Sfo?£ P^.T^T indenUlifieS ^ P0Stal ServiCC (and its officere ' a g e ™- ^Ployees 
acting for the Postal Service) agamst any liability, including costs and expenses^) for violation of 

ml™ , 5 T ^ *"* COntraCt> or (2) based u P° n ^ "belous or other unlawful 
matter conuuned in these works. This provision does not apply to material furnished byTe Postal 
Service and incorporated in the works to which this clause applies. 

d. Additional Rights in Technical Data. 


1 • Except as provided in paragraph b, the Postal Service has unlimited rights 


in: 


, , . ( f ) Form flt - 3,1(1 faction data, including such data developed at private 
expense, delivered under this contract, and ^ p e 

instruction,,. 9 „h ■ TeChni ^ delivered under this contract that constitute manuals or 

S^^r n,ng mate ^ ° r lnStallati0n • ° Perati0n ' ° r r0Utine Penance and repair of 
items, components, or processes delivered or furnished for use under this contract. 

2. Copyright. 

(a) THE CONTRACTOR SHALL PLACE ON ALL DATA ftp st PPnm in:n ™ 
THEPERFORMANCE OF THIS CONTRACT WHICH IS DELWE^SiSKtS P 
dSSff ™ NOTC !? SET FORTH IN SUBPARAGRAPH H iSS*,™ 
Si^jr „ '° eSlabbSK ' °' "" h0ri " "* «f- chin <o copyright OTHER ' 

Hor, P ■ 7716 ?0Stal Service a 2 rees not 10 rem <> v e any copyright notices Dlaced on 

data pursuant to this section fl, and to include such notices on all reprolcteof tne cSta' 


r 
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e. Release, Publication, and Use of Technical Data and Computer'software. 

,„ thA A t , 1 ' , V" 1 ** prior written Permission is obtained from the contracting officer or 
eln T " *"* ™ *** COntraCl ' 0,6 contractor wU1 «ot use. release to others 

Zrrtnn T J " PUbUsh lCChnicaJ ^ or com P uter *> f ^ first produced by Ae 
contractor m the performance of the contract. OR AUTHORIZE OTHERS TO DO SO. 

c „r, 2 " 1116 contra ctor agrees that if it receives or is given access to data or 

software necessary for the performance of this contract that contain resrictive JS^TST 

n^n " ^ ^ *"* ° r S ° ftWare to acC0rdance with "-*ings urdesToSsf 
specifically authorized in writing by the contracting officer. sotnerwise 

f. Unauthorized Marking of Data or Computer Software. 

,hP „„,> L Uan / t * chnical or computer software delivered under this contract are marked with 
the no ,ce specified in paragraph h and the use of such a notice is not authorized by Z 32? « ? 
*e data or computer software bear any other unauthorized restrictive markings . EcSSSS 
officer may at any tune either return the data or software or cancel the markirfg . The cTSg 

p—f £ ^tr^ a V? 1 30 **» t0 Pr ° Vide 3 ^ ™- <° s^Sthe 
propriety of the markings. Failure of the contractor to timely respond, or to provide written 

V raCI< " n00fy "* con,IacK " « "» ma ' ki "S= « decermined to be 

g. Omitted or Incorrect Markings. 

limitA , 1 . Technic al data or computer software delivered to the Postal Service without the 

iTZZt bwiU Z deTIf T*^™* * P-g-ph * or the data nghSnout^uixed 
by paragraph b will be deemed to have been furnished with unlimited rights and the Postal Service 
assumes no liability for the disclosure, use. or reproduction of such data 

However, to the extent the data or software have not be^n disclosed outside SSS' the 
contractor may request, within six months (or a longer time approved by it^S^SS^r 
dehvery of the data or software, permission to have notices placed on qLi^SSSlSSr 

notice is to be apphe'd; ^ " COmpUter S ° ftware 10 which ** °"*ted 

(b) Demonstrates that the omission of the notice was inadvertent; 

(c) Establishes that the use of the proposed notice is authorized; and 
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^ ' The contracting officer may also (a) permit correction of incorrect notices, at the 
contractor s expense. ,f the contractor identifies the technical data or computer software on which 
correct.on of the notice is to be made and demonstrates that the correct notice is authorized, or (b) 
correct any incorrect notices. 

h. Protection of Rights. 

1 Protection of Limited Rights Data. EXCEPT AS PROVIDED IN PARAGRAPH b 
when technical data other than data listed in section d, above, are specified t0 be delivered undertf£ 
contrac and qualify as limited rights data, if the contractor desires to continue protection oS 
data, the contractor must affix die following "Limited Rights Notice" to the data, and the Postal 
Service wHl thereafter treat the data, subject to paragraphs f and g above, in accordance with the 

"LIMITED RIGHTS NOTICE 

These technical data are submitted with limited rights under Postal Service Contract No 

hv th^ Pr,»oi cT subco " tra u ct if appropriate). These data may be reproduced and used 

contlr t T f C Wlth eXP , reSS ,imitati0n *" wiU not > with ™ written Permission of *e 
PosSse^i ce U ma ? rT °l manufaCture or ou ^e the Postal Service; except that L 

Postal Service may disclose these data outside the Postal Service for the following purposes provided 
that the Postal Serv.ce makes such disc.osure subject to prohibition against fiati^SSJSSl- 

1. Use (except for manufacture) by support service contractors 

2. Evaluation by Postal Service evaluators. 

3 Use (except for manufacture) by other contractors participating in the Postal Service's 

oerfoTed Zl ** h SPeCiflC C ° ntraCt " 3 Part ' f ° r M °™ i0n «* * w uT^ work 

pertormed under each contract. 

4. Emergency repair or overhaul work. 

This Notice must be marked on any reproduction of these data, in whole or in part." 
2. Protection of Restricted Computer Software. 

r a u , , (a) EXCEPT AS PR0VIDE D IN PARAGRAPH b. when computer software is 
pectfied to be dehvered under this contract and qualifies as restricted computerToWe ifZ 
conusor desires to continue protection of such computer software, the contractor mu^ affj L 
fouowing Restricted Rights Notice" to the computer software, and the Postal Service wuT Leafter 
treat the computer software, subject to paragraphs f and g above, in accordance with the Nodce: 

"RESTRICTED RIGHTS NOTICE 

a. This computer software is submitted with restricted rights under Postal Service Contract 

disc losed hv ,h, ft Sff 0ntraCt tf a PP r °P riate )- ^ may not be used, reproduced, or 

d^closed by the Postal Semce except as provided below or as otherwise stated in the contract 


„, • a ■ i a- L Usedorc °P iedforusei norwiththe computer or computers for which it was 
SIT " " ^ 905X21 SCrViCe » W ^ Ch ** ~ « «£2£ r y be 
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2. Used or copied for use in a backup computer if any computer for which it was 
acquired is inoperative; 

3. Reproduced for safekeeping (archives) or backup purposes; 

4 - Modified, adapted, or combined with other computer software, provided that the 
modified, adapted, or combined portions of any derivative software incorporating restricted computer 
software are made subject to the same restricted rights; 

• u , u u 5 " Disclosed 10 and reproduced for use by support service contractors in accordance 
with 1 through 4 above, provided the Postal Service makes such disclosure or reproduction subject to 
these restricted rights; and 

6. Used or copied for use in or transferred to a replacement computer. 

c. Notwithstanding the foregoing, if this computer software is published copyrighted 
computer software, it is licensed to the Postal Service, without disclosure prohibitions, with the 
minimum rights set forth in the preceding paragraph. 

d. Any other rights or limitations regarding the use, duplication, or disclosure of this 
computer softwares to be expressly stated in, or incorporated in, the contract. 

e. This Notice must be marked on any reproduction of this computer software, in whole or 


in pan. 


(b) When it is impracticable to include the above Notice on SUCH restricted computer software 
the following short-form Notice may be used instead, on condition that the Postal Service's rights with 
respect to such computer software will be as specified in the above Notice unless otherwise expressly 
stated in the contract. 

"RESTRICTED RIGHTS NOTICE 
(SHORT FORM) 

Use, reproduction, or disclosure is subject to restrictions set forth in Contract No 

_ (and subcontract if appropriate) with 

(name of contractor and subcontractor)." 


I. Subcontracting. The contractor has me responsibility to obtain from its subcontractors all 
computer software and technical data and the rights therein necessary to fulfill the contractor's 
obligations under this contract. If a subcontractor refuses to accept terms affording the Postal Service 
such rights, the contractor must promptly bring such refusal to the attention of the contracting officer 
and may not proceed with subcontract award without further authorization. 

j. Standard Commercial License or Lease Agreements. The contractor unconditionally accepts the 
terms and conditions of this clause unless expressly provided otherwise in this contract or in a 
collateral agreement incorporated in and made part of this contract. Thus the contractor agrees that 
notwithstanding any provisions to the contrary contained in the contractor's standard commercial ' 
license or lease agreement pertaining to any restricted computer software delivered under this 
contract, and irrespective ; of whether any such agreement has been proposed before or after issuance 
of this contract or of the fact that such agreement may be affixed to or accompany the restricted 
computer software upon delivery, the Postal Service has the rights set forth in this clause to use 
duplicate, or disclose any restricted computer software delivered under this contract. 
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k. Relationship to Patents, Nothing contained in this clause implies-a license to the Postal Service 
under any patent or may be construed as affecting the scope of any license or other right otherwise 
granted to the Postal Service. 


N.2 NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT 
INFRINGEMENT (Clause 9-3) (October 1987) 

a. The contractor must report to the contracting officer, in writing, promptly and in reasonable 
detail, any notice, claim, or suit regarding patent or copyright infringement (or unauthorized use 
of a patent or copyright) based on performance of this contract. 

b: At the contracting officer's request, the contractor must furnish all evidence and information 
in its possession pertaining to the suit or claim. The evidence and information will be furnished 
at the expense of the Postal Service except when the contractor has agreed to indemnify the 
Postal Service. 

c. This clause must be included in all subcontracts under this contract, at any tier, over $50,000. 


N.3 PATENT INDEMNITY (Clause 9-4) (October 1987) 

a. Except as provided in paragraph d below, the contractor indemnifies the Postal Service its 
employees, and its agents against liability, including costs and fees, for patent infringement (or 
unauthorized use) arising from the manufacture, use. or delivery of supplies, the performance of 
services, the construction or alteration of real property, or the disposal of property by or for the 
Postal Service, if the supplies, services, or property (with or without relatively minor 
modifications) have been or are being offered for sale or use in the commercial marketplace by 
the contractor. ' 

b. The Postal Service must promptly notify the contractor of any claim or suit subject to the 
indemnity of paragraph a above alleging patent infringement or unauthorized use of a patent. 

c To the extent allowed by law. the contractor may participate in the defense of any suit to 
which this clause applies. 

d. This indemnification does not apply to - 

1. Infringements for the unauthorized use of a private patent covered by this indemnity resulting 
from the contracting officer's specific written directions, compliance with which requires an 
uifringement; or 

2. Infringement or unauthorized use claims that are unreasonably settled without the contractor's 
consent before litigation. 

e. This clause must be included in all subcontracts under this contract, at any tier, over $50,000. 
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